








Seoul – The International Air Transport 
Association (IATA) 75th Annual General 

Meeting (AGM) unanimously approved a 
resolution to improve the air travel 

experience for the estimated one billion 
people living with disabilities worldwide.













AVIATION STRATEGY



Wheelchairs can cost thousands of 
pounds and are often customised to the 
specific needs of the person using them. 
Wheelchairs can be damaged in transit, 
whether through incorrect stowage, 
poor handling or a lack of standardised 
tether points for safe stowage in the 
hold. Damaged wheelchairs directly 
impact on the quality of life of their 
users, as well as creating a significant, 
unplanned, financial cost. 
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The government intends to continue 
working with specialists in aviation 
accessibility, designers, manufacturers, 
disability groups and airlines to consider 
how further improvements can be 
made. The long-term goal is to enable 
wheelchair users to travel in their own 
air-worthy wheelchair on a plane.









A Power 
wheelchair is 

a carry on.

It is not a 
permanent fix 
to the aircraft



CANADIAN COURT: PERSONAL CARE 
ATTENDANTS MUST FLY FREE
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Lavatory
A human Right..?
A Civil Right..??
Dehydration is that safe..??
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Wheels

Up
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