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COVID 19 - Timeline
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Impact to transit ridership
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Air quality concerns for buses

• Concerns for the safety of
operators, mechanics and
the customers

• Awareness of allergens 
and other COVID variants 
which may be circulating in 
the air
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Agency responses; 
successes and challenges

Successes –

• Installation of operator barriers

• Rear door boarding for buses

• Contactless fare systems development

• Improved cleaning/sanitizing regimens
•Initial PPE issuance 

Challenges –

• Supply chain for PPE

• Employee and customer concerns of air quality on buses
• Multiple products; mists, sanitizers, etc. determining which one is the most 

effective

• Vaccine mandates
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Concerns and 
uncertainties for the 
future

• Interior cleaning, air quality, and 
sanitizing of buses

• Effectiveness and the 
improvements in air purification 
technology

• New COVID variants

• Other viral diseases

• Supply chain and delivery of 
PPE
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• Airflow patterns and improving filtration
• Modeling and simulations for 

transmission risk decision making

• Bringing forward the best strategies for
improving air quality in transit buses in
the new normal

Thank you
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