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The precariousness of childhood vaccination
• Zhou et al. 2024:

• Between 1994 and 2023 routine childhood vaccination prevented 
508 million cases of illness, 32 million hospitalizations, and over 1 
million deaths resulting in direct savings of $540 billion and societal 
savings of $2.7 trillion

• Ongoing attention is needed to sustain the benefits of 
vaccination

• Rates of childhood vaccination are decreasing in the U.S.





The impact of COVID-19

• Exacerbated access issues

• Heightened public attention 
to vaccines

• Partisan views of vaccination



Trust is key
• Trust in vaccines

• Trust in providers and/or healthcare professionals

• Trust in policy makers including the healthcare system, public 
health, government and those involved in approving and 
recommending vaccines



Individual-level strategies
1. Core messages about childhood vaccinations

• Clear, empathetic, evidence-based communication
• Narrative content including testimonials

“I long regretted bitterly and still regret that I had not given it 
[smallpox] by inoculation. This I mention for the sake of parents who 
omit that operation, on the supposition that they should never forgive 
themselves if a child died under it; my example showing that the 
regret may be the same either way, and that, therefore, the safer 
should be chosen.” Benjamin Franklin



Examples
• Vaccines are safe and effective.

• Vaccination protects your child from serious diseases and has 
saved millions of lives.

• Vaccines protect the community.

• Vaccination is something other people routinely do 
(vaccination is a social norm).



Individual-level strategies, cont.
2. Tailored communication

• Considering cultural, religious, and racial dynamics, particularly in 
communities with historical mistrust of the healthcare system

• Specific attitudinal and experiential backgrounds of parents

• MomsTalkShots app
• Health care providers are in positions to help parents reevaluate 

decisions, especially when circumstances change



Individual-level strategies, cont.
3. Parental reminders

• Research shows that reminders and recall systems can improve 
vaccination uptake

• Especially impactful when reminders are expected and when they coincide 
with other appointments (such as routine check-ups)

• Reminders can be sent through different media including postcards, 
letters, text messaging and phone calls
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