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BUILDING TRUST THROUGH EFFECTIVE COMMUNICATION



ABOUT 
UNBIASED 
SCIENCE

Unbiased Science fills a critical gap in the media 
ecosystem for nonpartisan, trustworthy health 
and science information. 

Our multi -disciplinary team of scientists and 
clinicians uses creative, data -driven storytelling to 
combat misinformation on divisive health topics like 
vaccines, foods, and fluoride. 

We meet people where they are οreaching 10 million 
monthly through social media, infographics, long -
form content, major media op -eds, and our podcast, 
always leading with empathy to ensure evidence -
based content reaches those who need it most.
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1.The Trust Gap: Who People Trust 

2.The Unbiased Approach

3.Right -Sizing Concern in a Fearless World

4.Empathize, Validate,  Share Evidence & Engagement 
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https://www.healthline.com/health/consumer -health -survey.
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LISTEN UNDERSTAND CONNECT COMMUNICATE EVALUATE ADAPT

The Listen-First Approach

Building Trust Through Understanding

Monitor Conversations
Where are discussions 
happening?
ÅSocial media comments
ÅDMs and questions
ÅCommunity forums
ÅNews comment sections

Real example:
When the food dye controversy 
emerged, we spent 48 hours just 
monitoring conversations before 
responding.

Identify Root Concerns
Common Patterns:
ÅFear for children's safety
ÅDistrust of "big food"
ÅConfusion about regulations
ÅCost concerns
ÅEnvironmental worries

Real example:
Parents weren't just asking about 
food dyes - they were expressing 
deeper fears about long-term 
effects on their children's health.

LISTEN UNDERSTAND CONNECT

Build Bridges
Effective Approaches:
ÅAcknowledge concerns
ÅShare personal 

experiences
ÅUse relatable analogies
ÅStay humble and human

Real example:
"As a parent and scientist, I 
understand the worry. Let's look at 
what the research actually tells us..."



Within 48 hours: 2M+ shares, causing panic among 
parents

In January 2024, a viral post claimed food dyes in Froot 
Loops were 'banned in other countries' and 'linked to cancer

case study: 
Froot Loops and The Food Babe Effect

(In the distance...sirens.)

elt al tb ¡ofdeq-pfwb¢ `lk`bok<
on one hand: the fear factor



Dismissing concerns widens the gap. 

Identify the information gaps. Listen to the questions. Build the bridge to science.
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