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Why was the HHS emPOWER Program Created?

Millions of Americans rely on
electricity-dependent durable
medical equipment (DME) and
devices and essential health care
services (e.g., home oxygen) to
live independently in their homes.

_{ In the event of an incident,
emergency, or disaster, at-risk
populations often seek immediate
care from first responders
(e.g., EMS"), hospitals,
and shelters.

'Emergency Medical Services (EMS)
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This leads to surges in
health care demand
and stress on systems
and shelters.

The Centers for Medicare and
Medicaid Services (CMS) data
can help communities protect
the health of community-based
at-risk populations, ensure
continuity of care, and reduce
system stress.




Evidence for the HHS emPOWER Program

The Results

611 Medicare beneficiaries had a claim for an oxygen concentrator or
ventilator, and 191 were visited
Claims data were 93% accurate in identifying the medical equipment*

The Pilot

In 2013, ASPR partnered with CMS and the City of New
Orleans Health Department to assess whether Medicare
claims data was timely enough to rapidly identify and
locate at-risk individuals who relied on electricity-

dependent oxygen equipment.’
Pilot Data Findings
Only 15 people Only 8 people Almost half Over half
| I
2.4% 1.3% 41% 55%
were enrolled in were enrolled in  did not have would need
the city’s the electric an emergency assistance in an
special needs company’s plan emergency
registry registry

Medicare beneficiaries in the City of New Orleans with a claim for

ventilator, oxygen concentrator, and/or oxygen tank. *Similar results were observed in an exercise in Broome County, New York

DeSalvo, K., Lurie, N., Finne, K., Worrall, C., Bogdanov, A., Dinkler, A., Kelman, J., et al. (2014). Using Medicare data to identify individuals who are electricity-dependent to improve disaster preparedness and response. American Journal of Public

Health, 104(7), 1160-1164.

ASPR

Unclassified/Public Use



https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4056241/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4056241/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4056241/

HHS emPOWER Program:
emPOWERiIng Communities, Saving Lives

The HHS emPOWER Program, a partnership between ASPR and CMS, provides dynamic data, mapping, and artificial intelligence (Al) tools,
as well as training, informational resources, and technical assistance to help federal-to-community partners reduce health care system surge
and protect the health of at-risk Medicare beneficiaries who live independently, including more than 4.5 million who rely on electricity-dependent
DME and/or certain essential health care services (e.g., home oxygen).
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Resources, and Toolkits . Communities in all 50 states and 5 territories have used the HHS emPOWER Program tools to plan and

support targeted responses to a variety of incidents, emergencies, and disasters:
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Community Partners
'Public Safety Power Shutoffs (PSPS).
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Organizations Chemical Earthquake PSPS!, Flood Hurricane/ Infrastructure Infectious  Severe Tornado/  Water Wildfire  Winter
Spill Wind, Heat Tropical Storm  Failure Disease Power Outage Derecho Emergency Storm



https://empowerprogram.hhs.gov/
https://empowerprogram.hhs.gov/empowermap
https://empowerprogram.hhs.gov/empower-rest.html
https://empowerprogram.hhs.gov/empower-rest.html
https://empowerprogram.hhs.gov/empower-ai.html
https://empowerprogram.hhs.gov/de-identified-dataset.html
https://empowerprogram.hhs.gov/de-identified-dataset.html
https://empowerprogram.hhs.gov/outreach-individual-dataset.html
https://empowerprogram.hhs.gov/outreach-individual-dataset.html
https://empowerprogram.hhs.gov/index.html
https://empowerprogram.hhs.gov/index.html
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Twitter:
twitter.com/ASPRgov

Linkedin:
linkedin.com/showcase/hhs-aspr/

Facebook:
facebook.com/ASPRgov

Instagram:
instagram.com/ASPRgov/

Threads:
Threads.net/@asprgov

Bluesky:
bsky.app/profile/asprgov.bsky.social

Flickr:
flickr.com/ASPRgov

YouTube:
youtube.com/ASPRgov

@ On the Web:
X aspr.hhs.gov
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Kristen Finne, Director, HHS

emPOWER Program

emPOWER Email: empower@hhs.gov
emPOWER Program:_https://empowerprogram.hhs.gov/
emPOWER Map: https://empowerprogram.hhs.gov/empowermap
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