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ABOUT NCUIH

The National Council of Urban Indian Health (NCUIH )is the national non-profit 
organization devoted to the support and development of quality, accessible, and 
culturally-competent health and public health services for American Indians and 
Alaska Natives (AI/ANs) living in urban areas.

NCUIH is the only national representative of the 41 Title V Urban Indian 
Organizations (UIOs) under the Indian Health Service (IHS).  NCUIH strives to 
improve the health of the over 70% of the AI/AN population that lives in urban 
areas, supported by these health centers.
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Public Health Support for Indigenous Communities

Community Public Health workers 
support the primary care patients 
receive to complete the continuum of 
care
• Community Health Educators/Public 

Health Educators
• HIV/AIDS/STDs Intervention Program 

staff
• Special Diabetes Programs-

(Diabetes Prevention Programs -
DPP/Lifestyle Intervention Programs)

• WIC Programs
• Maternal Infant and Child 

Developmental Programs

• Early Childhood Education Programs 
• General Wellness Programs 

(fitness/nutrition education)
• Coordinated School Health 

Programs/Adolescent Health 
Programs

• In-home healthcare programs for 
elders and disabled populations
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IHS Community Health 
Representative (CHR) 
Program
• Established in 1968 under the 1921 Synder

Act (25 U.S.C. 13)
• CHRs are frontline public health workers: 

Over 1,600 within 12 IHS Areas from 250 
tribes

• Trusted advocates for assisting and 
connecting with the community

• Provide health care, health promotion and 
disease prevention services

• Variety of funding mechanisms: Local/State, 
Federal, or Private

• Provided with CHR Skills Management 
Training thru IHS (online)
o TeleEcho community-level response 

training: 
• UNM/ IHS Community Health ECHO and 
• Indian Country ECHO CHR Program series
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CHR Outcomes
• Tribal cultural competence 

increases health access and 
coverage

• Reduce hospital readmissions
• CHRs have contributed to 

lowering mortality rate
• Improved maternal and child 

health outcomes- well-child 
visits, immunizations, etc.
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Challenges, Solutions, and Opportunities

• Many operational and financial 
barriers before COVID-19 were 
further exacerbated

• Patients are still adjusting to 
returning for preventative or chronic 
care

• Staff recruitment and retention 
continues to be a need within all 
systems of care- “Great Resignation”

• Compassion fatigue, burnout, and 
mental health obstacles

• NCUIH offered mental health 
workshops  with use of cultural 
traditions to build safe spaces

• Recent launch of the National Health 
Coach Pilot Project by IHS

• CDC Project Firstline- NCUIH’s 
Infection Prevention and Control 
project

• Offer support “defined” by public 
health workforce

• More funding to support UIOs
• Pathway processes to expand 

workforce
• Physical environment improvements 

due to COVID-19  
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https://www.ihs.gov/dccs/nhcpp/


Technical Assistance and 
Research Center (TARC)

Kimberly T. Fowler, PhD
VP, TARC 

kfowler@ncuih.org
www.ncuih.org
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