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FMOLHS’ service area includes almost 
50% of the population of Louisiana 
and parts of Mississippi with recent 
acquisition of St. Dominic
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Community Health
Needs Assessment

• HIV and other STDs
• Mental Health and Substance Abuse
• Obesity
• Overuse of Emergency Departments
• Barriers to Healthcare 
• Cancer
• Diabetes
• Heart Disease and Stroke 
• Negative Lifestyle/Behaviors
• Vulnerable Population
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Cost Per Patient Day Decreases 58%

Able to leverage the existing operations and efficient 
systems without many new fixed costs.

Care Coordination and 
Navigation
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AONN+ Knowledge Domains3

• Community Outreach and Prevention
• Coordination of Care/Care Transitions
• Patient Advocacy/Patient Empowerment
• Psychological Support Services/Assessment
• Survivorship/End of Life
• Professional Roles and Responsibilities
• Operations Management/Organizational 

Development/Healthcare Economics
• Research/Quality/Performance Improvement

AONN+ Metrics Initiative2
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Registered Nurses working to top of license is essential to care 
redesign
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Drivers1
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Contact Information
Terrie P. Sterling, CEO
Consulting Services
terrie@terriesterling.com
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