
Clinical Practice Guidelines for Quality Palliative 
Care, 4th edition

Guidelines improve care and safety for patients and families:
• Defines structures and processes of care
• Sets expectations for providers
• Guides clinical decision making
• Promotes standardization
• Creates a foundation for accountability

Guidelines provide the essential elements for standards, policies and best 
practices – inform policy and payment structures
Specifically these guidelines help to define the Essential Elements of 

Quality Palliative Care



National Consensus Project for Quality 
Palliative Care (NCP)

• Began in 2001 to define and improve the delivery of palliative care and to 
defined the essential elements of quality palliative care

• Three prior editions of the NCP Guidelines published: 2004, 2009, 2013
• National Coalition for Hospice and Palliative Care serves as organization 

home of NCP, stakeholder involvement has expanded
• 4th Edition - Systematic review of research evidence:

• Completed by the RAND Evidence-based Practice Center
• Published in the Journal of Pain & Symptom Management

• Endorsements: 
• Received from more than 80 national organizations

• Publication: October 31, 2018
• Fourth Edition revision funded by the Gordon and Betty Moore Foundation



Easily accessible….

Available at:
www.nationalcoalitionhpc.org/ncp
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http://www.nationalcoalitionhpc.org/ncp


Serious Illness 

A health condition that carries a high 
risk of mortality and either negatively 
impacts a person’s daily function or
quality of life or excessively strains their 
caregiver.*

*Kelley, AS, Bollens-Lund, E. Identifying the population with 
serious illness: the “denominator” challenge. Journal of 
Palliative Medicine. Volume: 21 Issue S2: March 1, 2018.



Key Themes:

Interdisciplinary Care
Each domain addresses: 

• Comprehensive assessment
• Care coordination
• Care transitions
• Caregiver needs
• Cultural inclusion
• Communication





Domains of Palliative Care

Domain 1: Structure and Processes of Care

Domain 2: Physical Aspects of Care

Domain 3: Psychological and Psychiatric Aspects of Care

Domain 4: Social Aspects of Care

Domain 5: Spiritual, Religious, and Existential Aspects of Care

Domain 6: Cultural Aspects of Care

Domain 7: Care of the Patient Nearing the End of Life 

Domain 8: Ethical and Legal Aspects of Care



Anatomy of a Domain: Example 1

Expanded 
introductions

Temporal 
organization

Numbered 
items

Bleed tabs 
for easy 
access



Anatomy of a Domain: Example 2

Clinical 
implications

Application 
for ALL 
clinicians

Operational 
implications

Key research 
evidence overview



Anatomy of a Domain: Example 3

Diverse 
practice 
examples


	Clinical Practice Guidelines for Quality Palliative Care, 4th edition�
	National Consensus Project for Quality Palliative Care (NCP)
	Easily accessible….
	Serious Illness 
	Key Themes:
	Slide Number 6
	Domains of Palliative Care
	Anatomy of a Domain: Example 1
	Anatomy of a Domain: Example 2
	Anatomy of a Domain: Example 3

