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Disclaimer
The views, opinions, and content expressed in this 
presentation do not necessarily reflect the views, opinions, 
or policies of the Center for Mental Health Services, the 
Substance Abuse and Mental Health Services 
Administration (SAMHSA), or the U.S. Department of Health 
and Human Services. 
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National Suicide 
Prevention and 
Mental Health Crisis 
hotline system 
available by calling 
or texting 988. Chat 
services are also 
available at 
988Lifeline.org

What is the 988 Suicide and Crisis 
Lifeline? 
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988 Lifeline Call Routing
• Over 200 Crisis centers in the 

988 Lifeline network

• Since 2005, Lifeline Crisis 
Counselors have recieved
over 23 million calls

• The transition period 
Thursday, July 14-
Wednesday, July 20 2022, the 
Lifeline received over 96,000 
calls, text, and chats. 

• This is an approximately 45% 
increase in volume between 
the transition week and the 
previous week.
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988 Lifeline Chat
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988 Lifeline Text 
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988 Lifeline Text 
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988 Lifeline Network Data 
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911 and Suicide Prevention Standard

https://www.nena.org/page/SuicideCrisisLineInterop

https://www.nena.org/page/SuicideCrisisLineInterop
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Potential Crisis Cost Savings

*Slide courtesy of Crisis Talk Now and RI International

Resolved by 
Crisis Center

Resolved 
in the field

Discharged to 
the community

Thrive with 
community care
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Looking ahead

• LGBTQ+ Youth Pilot
• Native and Strong Lifeline in Washington 

State
• Specific population pages/guidance 

documents
• Online Self-Paced Training Courses and 

webinars
• Enhancing technology and data
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Everyone has a Role to Play

• Connect with your local Crisis Center and consider volunteering 
or explore paid opportunities

• Educate State and Federal Policymakers on importance funding, 
suicide prevention, and crisis services

• Share accurate information on 988 Lifeline with your network
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Quick Links
• 988Lifeline.org: Official website for 988 Suicide & Crisis Lifeline

• 988 Messaging Framework: This resource provides general guidance 
develop messaging about 988 Lifeline.

• #BeThe1To: Campaign for National Suicide Prevention Month and beyond, 
spreading the word about actions we can all take to prevent suicide. 

• English and Spanish Social Media Toolkit

• SAMHSA 988 Partner Toolkit: Key messages, FAQs, printable material and 
more for consistent, accurate messaging on 988 Lifeline.

• Vibrant Policy Newsletter: Monthly newsletter for 988 Lifeline policy 
information

• 988Jobs: Volunteer and paid opportunities available at local crisis centers

http://www.988lifeline.org/
https://suicidepreventionmessaging.org/988messaging/framework
https://www.bethe1to.com/bethe1to-steps-evidence/
https://www.vibrant.org/wp-content/uploads/2022/07/988-Messaging-Toolkit-English.pdf
https://www.vibrant.org/wp-content/uploads/2022/07/988-Messaging-Toolkit-Spanish.pdf
https://www.samhsa.gov/find-help/988/partner-toolkit
https://votervoice.net/Vibrant/home
https://www.samhsa.gov/find-help/988/jobs
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Thank You! 
Laura Evans 
Director, National and State Policy
Levans@vibrant.org
Policy@vibrant.org

www.988Lifeline.org
www.Vibrant.org

mailto:Levans@vibrant.org
mailto:Policy@vibrant.org
http://www.988lifeline.org/
http://www.vibrant.org/
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