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A Vast, Unmet Need…

• Diffuse support available for 
caregivers at MSK, mirrored 
at cancer centers across the 
country.

• Desire for caregiver-specific 
support focused on distress 
and their own wellbeing  (v. 
support to help caregivers 
carry out caregiving 
responsibilities).



Family Care Program

Caregivers Clinic

Family Therapy Clinic

Bereavement Clinic
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144 caregivers 
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medication management
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sessions
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Clinic Administration

• Caregivers receive ICD-10 
diagnoses; insurance carriers are 
billed (except when caregivers 
seen by fellows)

• Sessions via telepsychiatry since 
March 2020

• Pace tailored to caregiver needs

• Rely heavily on empirically 
supported interventions



Challenges of Meeting the 
Extraordinary Demand for Care

• Staffing via externs/interns/postdocs 
• Referral to clinical trials
• Caregiver-to-Caregiver Mentoring Program

Wait times/pace of 
sessions

• Follow-up sessions provided by 
fellows/trainees are free of charge, but 
diagnostic visits are always billed

• Philanthropic support 

Cost of care

• Temporary licenses
• Referral to Social Work/Community based 

organizations
Caregivers living out of 

state



Telemedicine

• Addresses many historic 
barriers to psychosocial 
service use among 
caregivers

• Ease of access has created a 
new challenge of meeting the 
demand for care



Next Steps

• Integrating distress screening 
(e.g., CancerSupportSource®-
Caregivers (CSS-Cg)) across 
MSK

• Mini-registrations for all MSK 
caregivers

• Expansion of peer support 
through the Caregiver-to-
Caregiver mentoring program



Thank You!
applebaa@mskcc.org

Twitter: @DocApplebaum
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