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FORUM ON MENTAL HEALTH AND SUBSTANCE USE DISORDERS 

988: It is NOT just a number 
Webinar Series 

Providing a Consistent, Systemic Framework for Crisis Response Services 

Webinar #2: 988 Implementation: State Exemplars 
January 23, 2023 

12:30 PM—2:30 PM ET 
WELCOME/OVERVIEW 

12:30 
PM ET 

Howard H. Goldman, MD, PhD  
Professor of Psychiatry 
University of Maryland School of Medicine, Baltimore 
Co-Chair, Forum on Mental Health and Substance Use Disorders 

PANEL 
STATE AND LOCAL EXAMPLARS 
CHALLENGES & BEST PRACTICES 

12:35 
PM ET 

Moderator:  
Stephanie Barrios Hepburn, JD 
Chief Content Officer at RI International  
Editor-in-chief of #CrisisTalk—Talk.CrisisNow.com 

Speakers: 
Alexandria Robinson-Jones, MSPH  
MARCUS Alert Program Coordinator 
Office of Crisis Services and Supports 
Department of Behavioral Health & Developmental Services 

Tim Marshall, LCSW  
Senior Advisor for Innovations Institute  
University of Connecticut  

Jennifer Hallman, LCSW, MPA  
Quality Assurance Manager  
Alternative Crisis Response Manager  
Los Angeles County Department of Mental Health 

OKLAHOMA 

1:30 
PM ET 

Carrie Slatton-Hodges, MA  
Commissioner  
Oklahoma Department of Mental Health and Substance Abuse Services 

NEW YORK 
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1:45 
PM ET 

Ann Sullivan, MD  
Commissioner 
New York State Office of Mental Health  

 
AUDIENCE Q &A 

2:00 
PM ET 

Robert Heinssen, PhD, ABPP  
Senior Advisor for Learning Health Care Research and Practice  
National Institute of Mental Health 
 

CLOSING/ADJOURN 

2:30 
PM ET 

Margarita Alegría, PhD  
Professor, Department of Psychiatry, Harvard Medical School 
Chief, Disparities Research 
Massachusetts General Hospital 
Co-Chair, Forum on Mental Health and Substance Use Disorders 
 

 


