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Consistent measures for the end to end travel



Future-Proofing 
a Healthy 
CabinH2O2

● What will be the healthy 
flying experience of the 
future for passengers 
and crew?

● Learn from cross -
industry trends

● Follow a customer-
centric approach and 
identify passenger and 
crew needs

Design Thinking - New Customer Centric Products, Services & Experiences 

EMPATHIZE DEFINE IDEATE PROTOTYPE TEST
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How to communicate 
hygiene

New materials, 
finishes and anti-
microbial surfaces

Touchless features 
and Integrated 
technologies
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