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The Use of Telehealth for Disability Evaluations in 
Medicine and Allied Health: A Workshop 

 
Wednesday March 9, 2022 

Eastern Time Zone 
10:00 am Welcome and Workshop Overview  

Allen Heinemann, Planning Committee Chair, Shirley Ryan Ability Lab and 
Northwestern University Feinberg School of Medicine 
 
Sponsor Remarks from the Social Security Administration 
Steve Rollins, Acting Associate Commissioner, Office of Disability Policy/Office of 
Retirement and Disability Policy, Social Security Administration 
 

10:20 am Session 1 – Telehealth Overview 
Moderator: 
Paul Tang, Stanford University and Palo Alto Medical Foundation 
 
Overview of Telehealth Terminology and Modalities 
 Charles Doarn, University of Cincinnati 

 
The Benefits of and Barriers to Engagement with Telehealth for People with 
Disabilities 
 Rupa Valdez, University of Virginia 

 
Quality Measurement in Telehealth 
 Judd Hollander, Thomas Jefferson University Hospital 

 
Panel Discussion 
 

 

11:35 am Break 
 

11:55 am Session 2 – Telehealth and the COVID-19 Public Health Emergency 
Moderator:  
Anna Maria Lopez, Sidney Kimmel Cancer Center and Thomas Jefferson University 
 
The Impact of Race, Ethnicity, and Language Barriers on Telehealth Access 
 Celeste Campos-Castillo, University of Wisconsin-Milwaukee 

 
Telehealth Use During COVID-19 Pandemic: Medicare Beneficiaries’ Use of 
Telehealth in 2020 
 Lok Wong Samson, Office of the Assistant Secretary for Planning and 

Evaluation  

The Evolution of Emergency Regulatory Changes for Telehealth Access During the 
Public Health Emergency 

 Carmel Shachar, Harvard University 
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Panel Discussion 

1:10 pm Lunch 

2:10 pm Session 3 – The Use of Telehealth for Evaluations by Clinical Specialties  
Moderator:  
Neil Busis, New York University (NYU) Grossman School of Medicine and NYU Langone 
Health 
 
Remote Neurological Evaluations 
 Ray Dorsey, University of Rochester 

 
Assessment of ASD in Children via Telemedicine: Feasibility, Lessons Learned, and 
Future Directions 
 Jeffrey Hine, Vanderbilt University and TRIAD Primary Care 

 
Telehealth in Rehabilitation Medicine 

 Ileana M. Howard, Veterans Health Administration and University of 
Washington 

 
The Doctor Will “See” You: Visual Assessment Via Telehealth 

 Melissa Ko, Indiana University 
 

3:10 pm Break 
3:20 pm Session 3 – The Use of Telehealth for Evaluations by Clinical Specialties 

Moderator: 
Neil Busis, NYU Grossman School of Medicine and NYU Langone Health 
 
The Use of Telepractice to Assess Adult Speech, Language, and Swallowing 
Disorders 
 Ellen Cohn, University of Pittsburgh 

 
Tele-audiology Evaluations at the VA 
 Chad Gladden, Veterans Administration Audiology and Speech Pathology 

National Program Office 
 
Digestive Disorders 
 Saleem Chowdhry, Cleveland Clinic 

 
Physical Therapy Evaluation Through the Telehealth Platform 
 Betsy Cyr, University of New England  

 
Teledermatology  
 Joseph C. English III, University of Pittsburgh 

 
Panel Discussion 

4:50 pm Adjourn Day 1 
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 Thursday, March 10, 2022 
Eastern Time Zone 

9:00 am Welcome and Workshop Overview 
Georgia Malandraki, Purdue University 

9:05 am Session 4 – Telehealth Access 
Moderator: 
Jay Shore, University of Colorado  
 
Telemedicine Use During the Pandemic and the Digital Divide 
 Ateev Mehrotra, Harvard University 

 
Rural Access to Telehealth: Challenges and Solutions 
 Theresa Cullen, Pima County Public Health 

 
Disability Evaluations in Medicine and Allied Health: Challenges and Solutions for 
Providers 
 Elizabeth Krupinski, Emory University 

 
Digital Inclusion and Telehealth Equity 
 Angela Siefer, National Digital Inclusion Alliance 

 
Panel Discussion 

10:50 am Break 
 

11:10 am Session 5 -- The Experiences of Other Health Care Systems 
Moderator:  
George Demiris, University of Pennsylvania 
 
Veterans Administration Telehealth Evaluations 
 Leonie Heyworth, Veterans Administration Office of Connected Care 
 Jonathan Zivony, Veterans Health Administration Office of Disability and 

Medical Assessment 
 
Where do We Grow from Here? 
 Steve Shook, Cleveland Clinic 

 
Panel Discussion 

12:20 pm Lunch 

1:20 pm Session 6 – Licensure, Privacy, and Security 
Moderator:  
Alan Lee, Mount Saint Mary’s University and Scripps Mercy Hospital 
 
 
Facilitating the Practice of Medicine Across State Lines 
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 Lisa Robin, Federation of State Medical Boards  
 
HIPPA Compliance and Privacy Concerns 
 Marisa McGinley, Cleveland Clinic 

 
Securing Telehealth Remote Patient Monitoring Ecosystem 
 Ron Pulivarti and Nakia Grayson, National Cybersecurity Center of Excellence, 

National Institute of Standards and Technology 
 
Panel Discussion 
 

2:35 pm Concluding Remarks 
Allen Heinemann, Planning Committee Chair, Shirley Ryan Ability Lab and 
Northwestern University Feinberg School of Medicine 

2:45 pm Adjourn 
 

 


