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The benefits of and 
barriers to engagement 
with telehealth for the 
disability community



 - Over 75% of individuals with disabilities 
report experiencing barriers that impede 
them from using healthcare and wellness 
services1

 - Only 40.7% of physicians report feeling “very 
confident” in their ability to provide the same 
quality of care2

 - Adults living with disabilities are 3 times more 
likely to have chronic health conditions3

 - 31% of people with disabilities report fair 
or poor health in comparison to 6% of the 
general population3
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The disability 
community is a 
health disparity 
population



 - Persons with disabilities 
must have equal 
opportunity to receive 
program benefits and 
services (Section 504 of 
the Rehabilitation Act of 
1973) 

 - All programs delivered 
by covered entities 
through electronic and 
information technology 
must be accessible 
(Section 1557 of the 
Affordable Care Act) 

 - Persons with disabilities 
must have full and 
equal access to both 
private and public 
health care services and 
facilities (Titles II and III 
of the Americans with 
Disabilities Act)

Legal imperative
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Over one-third of physicians claim to know little to nothing about their 
responsibilities under the ADA.4 



Potential benefits of telehealth

- Reduced patient work5

- Avoidance of 
inaccessible clinical 
spaces6

- Improved health care 
access and quality7
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The widespread use of telehealth could further 
exacerbate inequities faced by people with 

disabilities. 
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 - Compliance with existing standards and 
best practices8

 - Responsiveness to individual needs

 - Compatibility with existing technology

Design considerations

6



Implementation 
considerations

 - Expanding broadband access9

 - Providing access to accessible 
technologies10

 - Training patients and providers

 - Ensuring necessary personnel and services
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Policy considerations

- Develop and enforce 
standards for web 
accessibility11

- Monitor health and 
patient-centered 
outcomes by disability 
type

- Reinstate regulations 
for cyber security 
designations12



9

Our approach to telehealth must include 
the needs of people with disabilities across 

considerations for design, implementation, and 
policy.13  
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