
 

 

 

Strengthening Primary Health Care: A Webinar 

 

March 22, 2022 
10:00am– 1:00pm Eastern Time Zone  

 
Primary Health Care: Defining, Measuring, and Strengthening 

 

10:00 am Welcome from the National Academies of Sciences, Engineering, and Medicine 

 Robert L. Phillips, Co-chair, NASEM Committee on Implementing High-Quality Primary Care 

 Victor J. Dzau, President, National Academy of Medicine 

 

10:10 am Welcome from the Office of the Assistant Secretary for Health 

 Admiral Rachel L. Levine, Assistant Secretary for Health, Department of Health and Human Services 
 

10:15 am Plenary 1: What is the Desired Model of Primary Health Care?  
Moderator:  

 Robert L. Phillips, Co-chair, NASEM Committee on Implementing High-Quality Primary Care 
 

Panelists 

 Maret Felzien, Patient Advocate  

 James Mold, University of Oklahoma Health Sciences Center  

 Lloyd Michener, Duke School of Medicine; UNC Gillings School of Global Public Health  

 Kameron Leigh Matthews, Cityblock Health 
 
Q&A with Speakers   
 

11:10 am Panel 1: How Do We Measure Primary Health Care for Value, Impact, and Investment?  
Moderator:  
Kevin Grumbach, University of California, San Francisco  
 
Panelists 

 Rebecca S. Etz, Virginia Commonwealth University School of Medicine  

 Jack Westfall, Robert Graham Center  

 Christopher Koller, Milbank Memorial Fund   
 
Q&A with Panelists  
 

11:55 am Break 

12:00 pm Panel 2: What Innovations Could the Federal Government Consider to Strengthen Primary Health Care?  
Moderator: 
Melinda Abrams, Commonwealth Fund  
 
Panelists 

 Robert A. Berenson, Urban Institute  

 Louise Cohen, Primary Care Development Corporation  

 Patricia (Polly) Pittman, George Washington University   



 

 

 Margaret Flinter, Weitzman Institute  
 
Q&A with Panelists 
 

12:55 pm Closing Remarks  

 Judith Steinberg, Office of the Assistant Secretary for Health 
 

1:00 pm Adjourn 

March 23, 2022 
10:00am– 1:00pm Eastern Time Zone  

 
State, Territory, Tribal Nation Exemplars, and Partnerships 

10:00 am Welcome  

 Robert L. Phillips, Co-chair, NASEM Committee on Implementing High-Quality Primary Care 

 

10:05 am Plenary 2: What are Successful State Innovations? 
Moderator:  
Shannon McDevitt, Health Resources and Services Administration, Office of the Assistant Secretary for Health 
(on detail) 
 
Panelists 

 Howard Haft, Maryland Department of Health  

 Kathryn E. Phillips, California Health Care Foundation  
 

10:25 am Panel 3: What Activities are Advancing Health Outcomes, Access, and Equity through Primary Health 
Care Strengthening in States, Territories, and Tribal Nations? 
Moderator: 
Asaf Bitton, Brigham and Women's Hospital; Harvard Medical School  
 
Panelists 

 Neelam Gupta, Oregon Health Authority 

 Christina Severin,  Community Care Cooperative  

 Crystal Eubanks, Purchaser Business Group on Health 

 Douglas Eby, Southcentral Foundation  
 
Q&A with Panelists  
 

11:15 am  Break  

11:20 am  Panel 4: How Can State-Federal Partnerships Improve Health Outcomes, Access, and Equity by 
Strengthening Primary Health Care? 
Moderator: 
Lauren Hughes, University of Colorado Anschutz Medical Campus  
 
Panelists 

 Dominic Hugo Mack, National Center for Primary Care, Morehouse School of Medicine  

 Kathryn King Cristaldi, Medical University of South Carolina  

 William (Bill) Burman, Denver Health System  

 Kelly Hughes, National Conference of State Legislatures  
 
Q&A with Panelists  
 

12:10 pm  
 

Panel 5: What Changes are Needed to Support Health Professionals’ and Communities’ Engagement in 
Strengthening Primary Health Care? 



 

 

 
 
 

Moderator: 
Ann Greiner, Primary Care Collaborative  
 
Panelists 

 Shari M. Erickson, American College of Physicians  

 Brandon G. Wilson, Community Catalyst  
 
Q&A with Panelists  
 

12:40 pm  
 
 

Plenary 3: How Can the Department of Health and Human Services Respond to the Challenge? 

 Andrea Palm, Deputy Secretary, Department of Health and Human Services 

12:50 pm Closing Remarks: Office of the Assistant Secretary for Health Primary Health Care Team  

 Judith Steinberg, Office of the Assistant Secretary for Health 
 

12:55 pm Closing Remarks: National Academies of Sciences, Engineering, and Medicine  

 Robert L. Phillips, Co-chair, NASEM Committee on Implementing High-Quality Primary Care 

 

1:00 pm Adjourn 

 


