
Navigating Infodemics and Building Trust during Public 
Health Emergencies: A Workshop 

Panel Resources 
 

(Click on the title to be directed to the resource webpage) 
 
 
Understanding the Complexity of Infodemics in Public Health Emergencies 
 
COVID-19 Research and Innovation, WHO 2022  
 
A “Creation of the Media”: AIDs, Sensationalism, and Media Portrayals of Epidemic 
Risk, Tomes 2022  

Delivering actionable infodemic insights and recommendations for the COVID-19 
pandemic response, Purnat et al. 2022  

Infodemic: How Censorship and Lies Have Made the World Sicker and Less Free, 
Simon and Mahoney, 2022 

Managing the Modern Infodemic, Tomes, 2020  

Measuring the Burden of Infodemics: Summary of the Methods, Wilhelm et al. 2023  

The real fake news about Covid-19, Venkataramakrishnan, 2020 

Science and Ethics of “Curing” Misinformation, Frieling et al., 2023 

The Trust Fallacy, Krause et al., 2021 

Uncertainty, Jasanoff et al. 2021 

What are the historical roots of the COVID-19 infodemic? Lessons from the past. Tomes 
and Parry, 2022 

WHO Health Evidence Network Synthesis Report 77, "What are the historical roots of 
the COVID-19 infodemic? Lessons from the past, Tomes and Parry, 2022  

 
Forecasting and Social Listening Approaches  
 
Combating Misinformation as a Core Function of Public Health, Knudsen et al., 2023  
 
Losing the battle over best-science guidance early in a crisis: COVID-19 and beyond, 
Illari et al., 2022  
 
Turning Social Listening Data into Action, Posada et al.  
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Infodemic Preparedness – Public Health Actions and Plans Before an Infodemic 
Occurs 
 
An Anti-Infodemic Virtual Center for the Americas, Brooks et al., 2023 
 
 
Infodemic Response – Public Health Actions While the Infodemic Evolves  
 
Confronting Health Misinformation: The U.S. Surgeon General’s Advisory on Building a 
Health Information Environment, Office of the Surgeon General, 2021 
 
WHO competency framework: Building a response workforce to manage infodemics, 
WHO, 2021 
 
 
Systems, Capacities, Responsibilities, and Partnerships for Infodemic 
Preparedness and Response 
 
Roadmap for Researchers on Priorities Related to Information Integrity Research and 
Development, The White House 2022  
 
The Covid-19 Infodemic — Applying the Epidemiologic Model to Counter 
Misinformationm, Scales et al., 2021 
 
 
Interventions at the Institutional and Structural Levels 
 
Framework for Managing the COVID-19 Infodemic: Methods and Results of an Online, 
Crowdsourced WHO Technical Consultation, Tangcharoensathien et al., 2020  
 

WHO competency framework for health authorities and institutions to manage 
infodemics: its development and features, Rubinelli et al. 2022  

 
Understanding and Supporting the Public as a Key Element in Infodemic 
Preparedness and Response    
 
From “Infodemics” to Health Promotion: A Novel Framework for the Role of Social 
Media in Public Health Schillinger et al., 2020 
 
Theorizing News Literacy Behaviors, Vraga et al., 2020  
 
 
Preparing for and Responding to Infodemics in Diverse Communities    
 
Exploring the role of trust in health risk communication in Nunavik, Canada, Boyd et al., 
2019 
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Interventions at the Informational and Individual Levels 
 
Assessing the lingering impact of COVID-19 on the nursing workforce, Berlin et al., 
2022 
 
Identifying Credible Sources of Health Information in social media: Principles and 
Attributes, Kington et al., 2021 
 
Infection Control and Vaccine Hesitancy in the Emergency Department, Castner, 2021 
 
Introduction to Bayesian Mindsponge Framework analytics: An innovative method for 
social and psychological research, Nguyen et al., 2022  
 
The Future of Nursing 2020-2030, NASEM, 2021   
 
The Gory New York City Riot that Shaped American Medicine, Lovejoy, 2014   
 
Nurses Retain Top Ethics Rating in U.S., but Below 2020 High, Brenan, 2023  
 
 
Roundtable Discussion – A Vision for Future Public Health Emergencies  
 
The Exodus Of State And Local Public Health Employees: Separations Started Before 
And Continued Throughout COVID-19, Leider et al., 2023  
 
Public Health During COVID-19 & More, Health Affairs, 2023 
Trust in Medicine, the Health System & Public Health, Blendon and Benson, 2022  
 
A Public Health Research Agenda for Managing Infodemics: Methods and Results of 
the First WHO Infodemiology Conference, Calleja et al., 2021  

Trust In US Federal, State, And Local Public Health Agencies During COVID-19: 
Responses and Policy Implications, SteelFisher et al., 2023  
 
Vaccinating America: The Inside Story Behind the Race to Save Lives, and End a 
Pandemic, Fraser 2022  
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