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Charedi Community
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What we did
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Parent and key informant interviews: 
What might improve vaccination 
uptake or the service?
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• More information or less biased information
o Up to date leaflets, magnets, wall calendars
o Email when vaccine is due
o Informal session / workshop at children’s centres
o Post immunisation helpline
o Someone from same culture
o Religious guidance

• Improved access
o Walk in clinic (or easy to book)
o Close by (or home visits)
o Out of hours
o Short wait time
o Comfortable and pleasant surroundings with space for 

buggies (children’s centres)
o School immunisations

Pauline.paterson@lshtm.ac.uk

mailto:Pauline.paterson@lshtm.ac.uk


Key messages
• No evidence of cultural or religious objection to immunisation 

• Beliefs about immunisation within the community are broadly similar to 
the wider population

• Resolving service access issues should be prioritised to improve uptake

• Improved recording of community membership in health records would 
help monitor uptake and target tailored interventions

• Collaborating with community members including charities, community 
and religious leaders invaluable

• Community specific interventions should be evaluated for effectiveness
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Measures implemented
• Practices agreed to send proactive reminder by text and follow-up phone 

call.

• All children to be flagged on EMIS Web in-case the parent arrives for 
another appointment. Every opportunity used to remind the parent will be 
recorded.

• If a child attends, all possible vaccines will be given that fall within the UK 
schedule, 

• Monthly data on vaccination activity to be sent to NHS England.

• Reminders and an alternative appointment to be offered to non-attenders.

• The relevant practices to have a representative on the Hackney 
Immunisation Group.

• Practice payment process altered to recognise special circumstances

• Local authority and immunisation providers exploring options for using 
community venues for immunisation clinics
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“People don’t take immunisation seriously 
because they’ve seen those illnesses and 
think ‘it isn’t that terrible’. They don’t 
realise that it could kill somebody else. We 
have a responsibility to others as well as 
ourselves”
Rabbi  Avraham Pinter



The team
Vanessa Rew, Maria Saavedra-Campos, Sarah Addiman and Neville Verlander 
- Public Health England
Rehana Ahmed -NHS England 
Nalini Iyanger, SpR Public Health
Pauline Paterson and Tracey Chantler- London School of Hygiene & Tropical 
Medicine
Robb Butler, Katrine Bach Habersaat - WHO Regional Office for Europe
Rabbi Pinter and Naomi Freeman - Charedi community

Full Report: https://www.gov.uk/government/publications/tailoring-immunisation-
programmes-charedi-community-north-london
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