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Family-centered practices treat families with dignity 
and respect; provide family members with information 
needed to make informed decisions and choices; 
actively involve families in obtaining resources and 
supports; and practitioner responsiveness and 
flexibility to family requests and desires.

Dunst et al. 2011

Family-Centered Practices
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Family-centered practices is….. Young children with identified disabilities are eligible to receive IDEA services. Part C services for children 0-3 often occur in home and clinics while Part B services for children 3-5 occur frequently in the classrooms. Children can be receiving a myriad of services such as developmental therapy, occupational therapy, speech language therapy, social work services, and physical therapy, behavior services. This services utilize evidence-based practices to support children’s skill development. However, family-centered guides us to think about how do we shift our client from the child to families who are often times their caretakers and spend a significant amount of time with the children.



Family-Centered Practices
Family is the center of the 
services provided for the 

child.

Services vary for each family 
based on differences and 

needs within family 
systems. 

Family centered practices are 
designed to meet the 

strengths and needs of both 
the child and the family. 

Services and supports are 
derived through collaboration 
with and centering families as 

experts. 
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So in thinking about family centered practices these 4 principles must apply:
Family is the center of the services provided for the child. Meaning, we are supporting the families in how to best support their child.
The services we provide vary for each family based on differences and needs within family systems
Family centered practices are designed to meet the strengths and needs of both the child and the family.
Lastly, and very importantly, Services and supports are derived through collaboration with and centering families as experts.



Hours of Service

1 hour 
a week

~ 4 hours a 
month

~ 48 hours a year

Child only
intervention 
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So why do we need to focus on family-centered practices? Let’s consider the number of hours of services children receive. A child with language delay might be provided with 1 hour of speech and language therapy each week. This translates to 4 hours a month and 48 hours a year. 



Hours of Service

1 hour 
a week

~ 4 hours a 
month

~ 48 hours a year

~ 56 hours 
a week

~ 224 hours a 
month

~ 2688 hours a year

V.S.

Child only
intervention 

Family-centered 
Practices 
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8 hours a day of opportunity to interact with the child

Versus if we use family –centered practices where when we come to provide speech services, we focus our time on supporting and coaching parents in language strategies that would help them work on the identified goals throughout the day, children can portentially get up to 8 hours of “services” each day, which translates to 56 hours a week, 225 hours a month, and 2688 hours a year. 



Why Family-Centered?

Increases 
opportunity for 
children to learn 
skills throughout 
daily routines

1
Support parent 
competence and 
promote parent-
child relationship

2
Improves family 
and child outcomes

31 2 3

Presenter
Presentation Notes
So family centered practices…



What did we learn during the 
COVID-19 Pandemic?

“I am not a teacher. I am not trained to be a teacher and specifically not 
trained to teach someone who has a disability and has different needs.”

“[Our practitioner] is very dependent on me. If I forget something, 
[my child] is missing a lot of key pieces. That's where I feel like it's 
just a huge downfall. I don't know what to look for.” 

“I know obviously, everybody’s gone to school for their credential, they 
have the licenses and the training but it is a level of skill that as another 
educated person I can’t do. It is not my skill set”.

Fettig Lab, 2021
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This past year, my research lab conducted an interview study with providers and parents to understand their service experiences during the pandemic. The results shed light on why family-centered practices are critical within service delivery. As you can imagine the pandemic forced many services to be delivered remotely, and parents became the “service providers” or “teachers” to their children. This naturally shifts services to become more family-centered. However, the field faced many challenges with this shift. Parents and Educators both reported feeling not equipped to engage in family –centered care. So some parents shared that they are not the teacher, they aren’t trained to be the teacher, so when the providers zoom into their house to deliver services, they are forced to be teachers but they are not sure how to do that. Parents also noted that during the pandemic, the practitioners are dependent on the parent and if the parent forgets something the impact is on the child. Educators also shared that they have all gone to school for their credentials but their program provides them with knowledge regarding how to work with the child with disability, not with their caretakers. So they often report not feeling equipped to provide family-centered practices and work with the caregivers. And this posed huge downfall during the pandemic.



Recommendations

Policy Funding Training

Promote and support 
policies that orient 
services on family-
centered care.

Advocate for funding 
for family-centered 
service delivery AND 
understand evidence-
based practices that 
promote FCP.

Require pre-service and 
in-service trainings on 
family-centered 
practices.
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So, what do we do? I think there are key implications for policy, funding, and professional development. First, we must promote and support policies that orient services on family-centered care as this is critical in ensuring that children are receiving the most amount of services. We must advocate for funding for family-centered service delivery AND understanding evidence-based practices that promote family-centered practices. Funding can be for knowledge generation to better understand how to best deliver FCP, it can also be for funding specifically for programs that promote FCP. Lastly, it’s important that we examine our preservice competencies and in-service training offerings to ensure family-centered practices. Family-centered practices is critical in ensuring equitable services to our youngest children with disabilities. 
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