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Cancer Relevance > Message
MESSAGES Usefulness ENGAGEMENT

think, feel, & behave

Petty & Cacioppo, 1986; Davis, Bagozzi,VWarshaw, 1989; Davis, 1989; Lindgaard, Fernandes, Dudek & Brown, 2006



SCHOOL OF MEDIA AND JOURNALISM

Use an engaging design.
(not always helpful advice)
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RELEVANT IMAGES
Select images that resonate

Lazard, Schmidt,Vu, Bryon, Peters, Boynton, & Brewer, 2017
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RELEVANT IMAGES
Select images that resonate

Single item
“Choose the icon that best represents
CANCER caused by smoking.”

SELECTED (n=701)

sa
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COMPLEX INFORMATION CUES ° :ﬁ:ﬁt?;t::k
1 i T | includ dden death,
Present information so it is interpretable, at a glance m biolee sl o
I Arsenic, 2-25 ng
Chemicals in Brentfield Gold Cigarette Smoke Acrolein, 51-223 ug

Smoking cigarettes puls toxic and deadly chemicals inlo your body.
Some of the chemicals in this brand and their harmiul health eflects are below.

> USEFULNESS (n=1,441)

Canosrs +, Parmanent
e cancw ot T wwr‘u

Heart attack
& and stroke
includes sudden death,
heart damage, and blood clots

—> @ Arsenic

@ Acrolein

— . Safe: Does not cause health problems
oo R e @ Risky: Puts you at risk to develop health problems
. Dangerous: Can cause immediate damage to your body

Lazard et al., 2019; Lazard, Byron, Peters, Brewer, In press
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suckedin.net

VISUAL HIERARCHY Large font
Guide users’ attention

| suckedin.net

Redundant visuals

ll WHAT ARE YOU
FACTS ABOUT RE ALLY
AMMONIA S INHALING?

| reoat

HOOKAH

Color shift

CIGARIILO SMOKE CONTAINS
BENZENE, ALSOQUND IN
GASOLMNE.

—Wﬁtaﬂumuﬂ‘f&nlﬂuﬁ—

Lazard, Pikowski, Horrell, Ross, Noar, & Sutfin, online first
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Chatroom

1 users online

/18 6:25 PM

SOCIAL PRESENCE T
Give cues fOI" Othel"s Hi Linda | totally feel you. | am

halfway in my treatment and will be
having a CT scan soon to evaluate / -
response. Scared but trying to keep
positive. ®

Sending positive vibes Ayn

Same Linda ... people think because
we go through Frontline chemo that

we are fine .... not always the case ... 25 yoars old
My tumor marker is going up :( diagnosed

| cannot take any maintenance drugs -

a broken leg .... sucks

Evidence of activity

e

Saturday, 6/9/18 9:49 PM

Inte rPe rsonal text Linda | feel the same way. | feel like ellie
. people just don't realize what all family member
H uman |mage ry changes happen. | get scans every s

six months and | am always scared.

Is anyone going through
stomach cancer?

=]
. ' Charles P ki O Jl
Lazard, Saffer, Horrell, Benedict, & Love, under review . /




SOCIAL PRESENCE
Give cues for others

Cues for | ** Social
Others Presence
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CHART®

© My Eating Habits : CH ART{» LOGOUT

GOAL Eat at least 3 cups of vagotables cach day

¢® My Eating Habits =

(GOAL.
‘“ @ My Eating Hz
Q 3+

GOAL: Eat at least 3 cups of vegetables each day.

ingy age
you coulkd eat mare vegetables.

Tips & Strategies

¥ 5 'g. In arder to get the
mast out of your vegetables, app users like you will choase dark gresn, bright
red, and orange vegetsblos wh they can. To get bot: i
without lots of lories, your follow app

baking, o 3+

Based on your answers to me, you could eat more vegetables.

Tips & Strategies from Dr. Immel

Connecting with Others Like You

Try to incorporate more vegetables in your meal planning. In order to get the

most out of your vegetables, | recommend that you choose dark green, bright
red, and orange vegetables whenever you can. To get lots of nutrients without
lots of extra calorie; SRR Al
romaine lettuce sal@l or baked butternut
squash is a colorful @ealthy, and
tasty way to eat youllvegetables.

On Facebaok, 236 people like you have already used this bealth site!

Youcan share your
e

Perceived
Usefulness

Maria Immel, MD
Primary Caro Physician

Lazard, Brennen,Adams, & Love, under review




MENTAL MODELS
Understand to meet expectations

/

o A
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“I like really simple interfaces [that are] clean looking”

“What | think is most appealing to me—I like apps that
have a more minimalist approach, [that are] more simple
and quick to navigate”

n=25; Brennen, Lazard, et al., under review; Lazard et al., 2016
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- EREY

Direct

@@ﬁﬂf‘i

YourStory  nanye  ustnaguilar  mioks b

a alizabathgilmors

gt

heyberna
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@AccuWeather

SUPERIOR ACCURACY ™

CUSRENT CONDITIONS
HUMIDITY: B6% UV INDEY: Low
CLOUD COVER: 90%  DEW POINT: 22°F

Nisgath Siust

[ €2 snowstartingin 36 min

T —
* Snow passible on Friday

L% Tanto see expected sceumutation,

Minute by Minute

Minute By Minute™

o mAM mow i
e ]
Snow starting in 33 min

#:33 AM No Precipitation
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40804

Allergens Filter foms Treats

our way to thank you

Breakfast

available treats

Your audience might not think of “cancer” or “health” messages the way you do.
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IMAGE RELEVANCE
Simple choices can help select images that resonate

COMPLEX INFORMATION CUES
Present data so it is interpretable, at a glance

VISUAL HIERARCHY
Guide users’ attention

SOCIAL PRESENCE
Give cues for others

MENTAL MODELS
Understand to meet expectations
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lazard@unc.edu
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