
Page 1



Page 2

COVID-19 and Oral Health Care:
Implications for Provider and Public Health Literacy

Lindsey Robinson, DDS
Member, NA Health Literacy Roundtable
Trustee, California Dental Association
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Elements of Dental Practice
• Dentists are small business owners in solo or group 

practice and not affiliated with a health system
• Most are employers
• Revenue mostly dependent upon a payer mix of 

commercial/public insurance/cash
• Fee for service reimbursement structure
• Must comply with all CDC infection control standards, 

CalOSHA and CA dental board requirements
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Relative risk profile
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ADA developed resources 
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CDA COVID-19 Clinical Care Workgroup

• Public/Private Partnership
• Multiple stakeholder input
• Identify existing evidence-base as foundation
• Three groups:  PPE, Aerosol Management, Protocols
• End-user testing to inform improvements 
• Identify gaps in knowledge and take action to fill them
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Resources
• Simple
• Clear 
• Easy to follow
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Recommended PPE 
Based on Aerosol 
Exposure

Example

Using a handpiece with water 
spray to do a filling
PPE required:
• Fit-tested N95 or *L3 mask
• Face Shield
• Gloves
• Gown, head/shoe covers
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When N95s are in short supply…
National Academies’ Consensus 
Report on Reusable Elastomerics
(2019)
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Public Health Literacy

• “the degree to which individuals and groups can obtain, 
process, understand, evaluate, and act on information 
needed to make public health decisions that benefit the 
community”
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Oral Health Equity in the Era of COVID-19

• Impact on dental offices/clinics who treat Medicaid 
patients

• Affects on CA state budget – advocacy to maintain adult 
dental benefits/provider reimbursement

• Eliminated expansion of benefits to undocumented
• Compliance difficulty with airborne transmission 

standards relative to high disease burden 
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Thank you!

Lindsey Robinson, DDS
lrobinson10384@gmail.com

CDA Journal
April, 2012
More to come, August 2020

mailto:lrobinson10384@gmail.com
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