A Historic First: Specialized Services in 988

(A) the facilitation of access to services that are pro-
vided to specially trained staff and partner organizations
for LGBTQ youth, minorities, rural individuals, and other
high-risk populations; and

(B) a strategy for optimally implementing an
Integrated Voice Response, or other equally effective
mechanism, to allow National Suicide Prevention Lifeline
callers who are LGBTQ youth, minorities, rural individuals,
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