
2020CENSUS.GOV

Encouraging LGBT populations to 
participate in the 2020 Census

Nancy Bates*
Senior Researcher for Survey Methodology
U.S. Census Bureau

National Academy of Sciences
Public Seminar on Amplifying Visibility and Increase Capacity for Sexual and Gender Diverse 
Populations
August 5, 2019

*Disclaimer: Any views expressed are those of the author and not those of the U.S. Census Bureau



2020CENSUS.GOV

2018 Census Barriers Attitudes and Motivators Survey 
(CBAMS) 50+ questions reduced to 6 “Mindsets”

 Social marketing/Ad campaigns segment audiences according to 
beliefs, opinions, attitudes, behaviors

 8 different constructs emerged, e.g. privacy & confidentiality; trust in 
government; civic participation

 From these constructs, developed 6 different “mindsets”
 Used to develop messages
 Used to target and deliver messages
 Focusing on mindsets for sexual minorities



2020CENSUS.GOV3

Mindsets identified by 2020 CBAMS Survey
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Census mindsets by sexual orientation
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Gay/Bisexual Straight
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Dependent Variable

7

Variable Question Wording Scale

Intent to 
Respond to 

2020 Census

If the census were held today, how likely would you be to fill out 
the census form?

1 – Extremely likely
2 – Very likely
3 – Somewhat likely
4 – Not too likely
5 – Not at all likely



2020CENSUS.GOV

Multivariate models of: Intent to Respond

(1) Demo only model:
PREDICTOR: SEXUAL ORIENTATION (GAY/BISEXUAL VS. STRAIGHT)
CONTROLS: AGE, SEX, RACE/HISPANIC ORIGIN, EDUCATION, 
INCOME, RENT/OWN, NATIVITY, CENSUS REGION

(II) Demo model + mindset variable 
SAME AS ABOVE + MINDSET VARIABLE 
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Regression on Intent to Respond to 2020 Census Demo-only model

Coefficient

Sexual Orientation (straight comparison category)
Sexual Minority + ***

AGE +***

RACE (White comparison category)
Hispanic
Non-Hispanic, Black
Non-Hispanic, Asian
Non-Hispanic, Other races

+***
ns
─***
ns

Female ns
Income +***
Renter ns
Foreign Born ─**
Education +***

Observations 16,595

Note: *=<0.05; **=<0.01; ***=<0.001   R-sq=.10
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Demographics model + mindset 
variable
Sexual orientation remains a significant and POSITIVE predictor of 

INTENT TO RESPOND
R-square improves from .10 to .14
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Over one-third of sexual minorities classified into the Eager 
Engager “Mindset”
Multivariate models suggest that sexual orientation is a significant 

predictor of intent to participate in 2020 Census
Counter to our hypothesis, members of sexual minority 

populations were significantly more likely to indicate intent to 
participate in the Census (even after controlling for 
demographics and Mindset membership).
Why? Social Environment (Groves and Couper, 1998)
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But, in fact, missing SOGI data from 
some of the best sources….
Sexual orientation and gender identity is NOT collected in: 

 Civic Engagement and Volunteerism Supplement to the 
Current Population Survey

 American Time Use Survey
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