
 
   

The Roles of Trust and Health Literacy in Achieving Health Equity  
A Workshop Series 

 
Meeting #1: Clinical Settings  

 
AGENDA |September 22, 2022 
1:00 – 2:30 pm Eastern Time 

 
Workshop Objectives | This series of three virtual, public, workshops will explore how 
employing health literacy principles might contribute to improving trust in health institutions, 
and thereby to addressing health inequities. Each of the three workshops will focus on the role of 
health literacy and trust in a particular setting: 

• Clinical settings 
• Public health institutions 
• Community organizations 

 
The first session will focus on clinical settings and the patient-provider relationship. 
 

 
 

 
1:00 - 1:15 pm  Introduction  

• Lawrence Smith, MD, MACP 
Chair of Health Literacy Roundtable 
Dean, Zucker School of Medicine at Hofstra/Northwell 
Executive Vice President & Physician-in-Chief 
Northwell Health 
 

• Lisa Fitzpatrick, MD, MPA, MPH 
Founder and CEO of Grapevine Health 
Professorial Lecturer, Department of Epidemiology 
George Washington University  
Milken Institute School of Public Health 
 

 
1:15 - 1:45 pm  I. Defining Trust: Patient and Provider Experiences 

PANEL DISCUSSION 
 
• Kevin Dedner, MPH  

Founder and CEO, Hurdle Health 
 

• Nikki Montgomery, MA, MEd, GPAC 
Program and Communications Manager  



 
 

Family Voices  
 

• Melissa A. Simon, MD, MPH 
Vice Chair for Research, Department of Obstetrics and 
Gynecology 
Director, Center for Health Equity Transformation 
George H. Gardner, MD Professor of Clinical Gynecology 
Professor of Obstetrics and Gynecology (General Obstetrics 
and Gynecology)/Preventive Medicine and Medical Social 
Sciences at Feinberg School of Medicine at Northwestern 
 

• Reggie Tucker-Seeley, ScD 
Vice President, Health Equity, ZERO-The End of Prostate 
Cancer  
Adjunct Assistant Professor, Leonard Davis School of 
Gerontology, University of Southern California 

 
Moderator 

• Lisa Fitzpatrick, MD, MPA, MPH 
Founder and CEO of Grapevine Health 
Professorial Lecturer, Department of Epidemiology 
George Washington University  
Milken Institute School of Public Health 

 
 

1:45 - 2:00 pm  
 

I. Health Literacy’s Relationship to Trust   
PRESENTATION  
 

• Michael Paasche-Orlow, MD, MA, MPH 
Professor of Medicine, Tufts University School of Medicine  

 
 

2:00 - 2:30 pm II. Action Items and Policy Implications 
PANEL DISCUSSION 
 
• Kevin Dedner, MPH  

Founder and CEO, Hurdle Health 
 

• Nikki Montgomery, MA, MEd, GPAC 
Program and Communications Manager  
Family Voices  
 

• Michael Paasche-Orlow, MD, MA, MPH 
Professor of Medicine, Tufts University School of Medicine  
 

• Melissa A. Simon, MD, MPH 
Vice Chair for Research, Department of Obstetrics and 



 
 

Gynecology 
Director, Center for Health Equity Transformation 
George H. Gardner, MD Professor of Clinical Gynecology 
Professor of Obstetrics and Gynecology (General Obstetrics 
and Gynecology)/Preventive Medicine and Medical Social 
Sciences at Feinberg School of Medicine at Northwestern 
 

• Reggie Tucker-Seeley, ScM, ScD, MA 
Vice President, Health Equity, ZERO Cancer  

 
 
Moderator 
• Michael Wolf, PhD, MPH 

Associate Vice Chair for Research 
Department of Medicine 
Director, Institute for Public Health and Medicine (IPHAM) – 
Center for Applied Health Research on Aging  
James R. Webster, Jr., Professor of Medicine 
Northwestern University Feinberg School of Medicine 
 
 
 

2:30pm Workshop Adjourns 
 
 

 
 

 
 
 
 
 

 
 
 
   

Workshop Planning Committee | Jill Abell (Merck), Terry Davis (Louisiana State University 
Health Shreveport), Jennifer Dillaha (Arkansas Department of Health), Nicole Holland (Tufts 
University School of Dental Medicine), Michael McKee (University of Michigan Medical 
School), Lisa Fitzpatrick (George Washington University Milken Institute of Public Health), 
Michael Wolf (Northwestern University Feinberg School of Medicine), Catina O’Leary 
(Health Literacy Media), Amanda J. Wilson (National Library of Medicine) 
Note: The planning committee’s role is limited to planning the workshop. A proceedings 
based on workshop will be prepared by an independent rapporteur. 
 

Rose Marie Martinez, Sc.D. | rmartinez@nas.edu 
Senior Board Director 
Board on Population Health and Public Health Practice 
Health and Medicine Division 
 
M. Kelly McHugh | mmchugh@nas.edu 
Research Associate 
Board on Population Health and Public Health Practice 
Health and Medicine Division 

 
This webinar will be archived on  
https://www.nationalacademies.org/our-work/the-roles-of-trust-and-health-literacy-in-
achieving-health-equity-a-workshop-series 
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