Defects by design

Ballots that fool voters

Whitney Quesenbery
Center for Civic Design
@civicdesign | @whitneyq




BRENNAN
Design for Democracy: C
Ballot + F

Election Design

EAC / Design for Democracy Effective Designs for the Administration of Federal Elections (2007)

Better Ballots (2008), Better Design, Better Elections (2012) and Design Deficiencies and Lost Votes (2011)
Field Guides to Ensuring Voter Intent, Vol 01 Designing Usable Ballots

Anywhere Ballot



A failure of intent caused by

Typography
Ballot layout
Marking mechanisms

Instructions and messages

and election codes that require poor design



Election design challenges
affect all facets of voting

Perception
Interaction
Understanding

and civic literacy gaps



43% of adults in the US read

at basic or below basic levels

30 63 95 28
Million Million Million Million

U.S. National Assessment of Adult Literacy http://nces.ed.gov/naal/kf demographics.asp
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If you can’t read the ballot effectively,
you can’t vote accurately
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If you can’t read the ballot effectively,
you can’t vote accurately

Mark the oval to tha laft of tha nama of your chaice.

To wote for a candidate whose namea is not printed on the
ballot, print the nanve clearly under the words Wiite-in', staying

[ S

The number of choices is listed for aach contast. Do not mark the ballot
for more choices than allowed. You do not have 1o vote in every contest.

If you make a mistake, or want to change your vote, ask a poll worker

for a new ballot.

Official Ballot for the General Election
12th Assembly District, County of Broome
City of Binghamton, Election District 26

State of Mew York  Ballot ID: 1026

Dumocratic

Republican

Independence

Conservative

Warking
Families

Green

Rentls 2
Damn High

Libertarian
Freedom
Taxpayers
Antiprohibition

Write-in

Governor and
Lieutenant
Ve once:

Andrew M Cuomo
and

Rabort J Dty
Demacratic

Carl P Palading
J Edwands

Carl P Paladino

a

Gregory J Edwarnds

sl

Andrew M Cuomo
e

Wowking Famies

Howie Hawkins

a

Gloria Mattera

Ji McMillan

Fent Is £ Damn High

Warren Redlich

an

Alden Link

Lienarian

Carl P Palading

and

Grogory J Edwards

Taapayers
Write-in:

Charles Barron

a

Eva M Doyle
resdeen

Kristin M Davis
Tanya Gendelman
Arsiprohibiion

Comperoller
Vote for 1

Thomas P
DiNapoli

Hi
WTI?M
Regulican

Hary
Wilson
Igsgendenc

Librtar
Antigrohbien

Write-in:

Jahn
Clifion

Libertarian

Vivia
Maorgan

Atpraty

Write-inc

Maurice D
Hinc|

Dem

George K
Phillips
Reptlican

Maurice D
Hinchay
Inependence
George K
Phillips

Conservative
Maurice D
Hinche
Workng Famiies

Bruce
Blakeman

™

Write-in:

Wirine-in:

Vote for 1

=

Republcan

Garrison
depandance

Write-inc

Surrogate
Coun Judge
Vote for 1

David H
Gury

Rageblican

Writa-in:

County
Judge
Vot for 1

Write-in:

County
1| e
o for 1
Ma.

Tum ballot over &
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If you can’t find the correct marking location,

you can’t vote accurately

‘<Michaal J. Hogan ::: ::: j |
(Alan J. Greiman ::: ;:; :;
( Mary Maxwell Thomas :E: ;:i j
(Francis Barth ::: :g :
<5tuart Allen Nudelman 1:: ::: :
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If you don’t know how voting works,
you can’t vote accurately

|REPUBLICAN PARTY
PRIMARY ELECTION

FEBLICA
BAKLY

DEMOCRATIC PARTY
FRIMARY ELECTION

DEMOCEATIC
PARTY

[5th Congressional District

5th Congressional District

UNITED STATES SENATOR
(Vote for One)
[1 Rend
PAUL
1 stephen Howard
SLAUGHTER
A JamesR.
GOULD

PRESIDENT

of the UNITED STATES
{(\Vote for One)

3 martin J.
C'MALLEY
Bernard "Bernle"
SANDERS

Hillary

UNITED STATES REPRESENTATIVE
in CONGRESS

[5th Congressional District

(Vote for One)

1 Harold "Hal" ROGERS

1 John BURK JR.

CLINTOM

Roque Rocky
DE LAFUENTE

"UNCOMMITTED"

goooan

ALL PRECINCTS

UNITED STATES SENATOR
{(Vote far One)
Tom RECKTENWALD

Grant T. SHORT
Sellus WILDER
Jim GRAY

Rory HOULIHAN
Jeff KENDER
Ron LEACH

goooooon

STATE SENATOR

31st Senatorial District

{Vote for One)

[ Glenn Martin HAMMOND

[ RayJoNES

ALL PRECINCTS
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Make contest boundaries easy to see
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IMPORTANT NOTICE
READ CAREFULLY

There are 34 candidates for United States Senator
listed on two pages

Review both pages before making selection
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Please turn over to continue voting.
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between voting choice and marking
mechanism

PAMELA ELIZONDO () |PAUL MERRITT O
Barty Prefenenee: Goaen Pary Prsererce: None

Emeronmental Resing Conzutart SefEmployed

SCOTT A VINEBERG () |MASSIE MUNROE O
Farty Freference: None Party Preference: Demosmin

‘Eocal Erbreprenew Cisl Emirormertal Engineer

STEVE STOKES | ELEANOR GARCIA O
Party Prefeene: Democralic Party Preference: Nore

‘Small Business Ouner Bercspace Facry Worker

GAIL K. LIGHTFOOT PAUL MERRITT

Party Preference: Libertarian 4m = |Farly Preference: None 4= wf
MIKE BEITIKS MASSIE MUNROE

Party Preference: None 4m  mf |Farly Preference: Democralic 4= wf
PAMELA ELIZONDO AKINYEMI OLABODE AGBEDE

Party Preference: Green 4mm  wf |Party Preference: Democratic 4= =i
SCOTT A. VINEBERG ELEANOR GARCIA

Party Preference: None 4mm  wf |Parly Preference: None 4= =g

¢ Victor Martinez
Orange Party

< David Platt
Yellow Party

= Heather Portier
Tan Party

£ Harvey Smith
Orange Party

> Randall Eagle
Oranige Party

£ Reid Davis
Yellow Party

Mayor

1 Filinoneoval

> Frederick Sharp

Second Choice
Fillin one oval

< Frederick Sharp

Third Choice
Fillin one oval

> Frederick Sharp

City Council
Rankupto&
candidates.

Mark no merethan 1
avalin each calurnn.

First
choice

-
]
-

Serond
choice

FCIQALIVIIOILNGI

w Thrd
2 choice

Frourth
choice

w  Fifth
5 choice

o Sixth
= choice

Valarie Altman
Orange Party

George Hovis
Yellow Party

Althea Sharp
Purple Party

Mary Tawa
Lime Party

JoeLi
Tan Party

‘Orange Party QOrange Party ‘Orange Party
€ Luis Garcia < Luis Garcia 2 Luis Garcia
‘Orange Party QOrange Party ‘Orange Party
2 Alex Wallace 2 AlexWallace 2 Alex Wallace
Purple Party Purpie Party Purple Party
3 Eric Savoy < Eric Savoy 3 Eric
Purple Party Purpie Party Purple Party
5 Barbara Williams 2 Barbara Williams > Barbara Williams
TanParty Tan Party TanParty
< Lillian Cohen < Lillian Cohen < Lillian Cohen
Lime Party Lime Party Lime Party
<> Ann Windsock <> AnnWindsock <> AnnWindsack
Independent Independant Indepandent
> Markos Miller < Markos Miller > Markos Miller
Siver Party Sitver Party Siver Party

Phil Wilkie
Indeperdent

010]0]{0]|0]|0
0{0]0]|0|0|0|Z
0[0]0]{0]0]|0
0{0]0|0|0|0|&
0]0]0]|0]|0]|0
0{0]0]{0]0]|0
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VUINIolotulit Aaltu ulialliiviy

Uuvuo

between voting choice and marking
mechanism

For

Slate
Representalives
Vote 1of ol e than 13

Samuel Livermore (7
Elijah Miller [
Asa Parker Lo
Sarah Sheale (]
John Stark ()
Malthew Thorlon ()
Daniel Websler (]
Benning Wenlwoilh (_»
Roger Donavan <)
Robert Cain [
David Alley (O]

Wiltiam Cregg )

William Lovejoy
Richard Martin
[iEtijan Mitter
Krislen Parlridge
Franklin Pierce
James Poole
Sarah Sheale
Anne Waldron
George Lawson
Emily McCoy
Scotl Carter

Daniel Ealon

-

L

P

-

For

Stale
Representalives
‘Wote for not more than 13

Joseph Teller ()
Gail Moses «)
Barbara Adcock .
Greg Ward < O
Daniel Jones (_}
Carrie Steel-Loy (2
Lou Murphy (O
Don Maygee 0
Frederick Sharp © )
Jane Newman O
Liltian Cohen O
Daniel Webster (Z»

Alex Wallace ()

Molly Dalton <
Cally Steele ¢
Palricia Alexander : )
David Davis ()
Lawrence Smith
Kennelh Mitchell (O
May Pelerson «
Bill Kendrick
“Jim" Lee O
Patricia Dawkins (O
Fred Stein (O

Henry Ash €

Suzanne Adams

rTCictiviiolllpy
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Give voters control of all actions that make or
change a ballot selection

" Language £ Settings © Help @ Review
£ Settings 2 help

Review Your Ballot

Your batlot s where you can review all of the votes you have currently
chosen. Select a specific contest to jump to by touching It, or if you are
finished voting select Print Ballot

i Review what you're voting for

This screen shows everything you voted for. Review it
carefudly. if you are ready to cast your ballot, touch Cast your
vots,

1" Touch Lo see more ‘1‘

- [ 4Back | Print ballot b
Barbara Shry Yallow !

GOVERNOR + Addvate
..f Donald Rupp Yallow LIEUTENANT GOVERNOR + AddVote
| No Vote.
You voted for 3 people. You can vote for 1 mone. |
If you want to vote for more, touch hare. SECRETARY OF STATE
| # Edil L
M Pete Peterson (R)
Water Commissioners
You did not vote for anyons. :10:1\:2;;:“ + Add Vote
If you want to vote, touch here. "
TREASURER =i
Court of Appeals Judge u Greg Conlon (R) / Edit Vote
Ar Touch to see more 4 ATTORNEY GENERAL

Ronald Gold (R)

Defects by design | 14



Don’t force voters into problem-solving

I {3 Settings I ? Help

l Review your votes l

i

T

J Valarie Altman Yellow

C y C issi ]

Vote for up to 5. You can choose 2 more.

Touch to see more names

T

Martin Schreiner

Tan

Eric Savoy

Gold

Touch here to write in another name

Touch here to write in another name

Touch here to write in another name

Touch here to write in anothar name

Touch here to write in another name

|
|
|
|
|
|
|

& Back 10 of 18

(i) County Commissioners

Vote for up to 5. You can choose 2 more.
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Don’t force voters into problem-solving

2007 QA TEST DATA GENERAL NY MULTILANG
NEWYORK
12222008

J Over Voted Ballot
/ I The following contests on the ballot are over voted.

Contest Title

If you wish to correct your ballot press "Don't Cast - Return Ballot™ and see the

election official for a new ballot.
Hint

Don't Cast -
Return Ballot

03/08/2011 03:47:00pm

You filled in too many ovals in 3 contests
These votes will not count:

In the contest for You chose You are allowed

Governor/Lt Governor 3 candidates 1

Representative in Congress 2 candidates 1

State Senator 2 candidates 1
Return your ballot i Ignore message, Cast ballot
Press RETURN to get your ballot | Ignore this message and cast your
back and ask an inspector for a ballot with votes that will not

new one. | count.

=
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Clear, minimal, helpful instructions
n the right place

GENERAL ELECTION INSTRUCTIONS
(1) Mark only with a writing instrument provided by the
Board of Elections. .
(2) To vote for a candidate whose name is printed on
this ballot fill in the oval above or next lo the name of
the candidate.
(3) To vole for a person whose name is not printed on
this ballot write or stamp his or her name in the space
labeled “Write-in” that appears at the end of the row
for such office and fil in the oval corresponding with
the write-in space in which you have writlen in a
name.
(4) To vote yes ornoon a sal, if any, that
appears on the back of the ballol fill in the oval that
corresponds to your vole.
(5) Any other mark or writing, or any erasure made on
this ballot outside the voling squares or blank spaces
provided for voting will void this entire ballot.
(6) Do not overvate. If you select a greater number of
candidates than there are vacancies to be filled, your
ballot will be void for that public office, party position
or proposal.
(7) If you tear, or deface, or wrongly mark this ballot,
return it and obtain another. Do not attempt to comrect
mistakes on the ballot by making erasures or cross
outs. Erasures or cross outs may invalidate all or part
of your ballot. Prior to submitting your ballot, if you
make a mistake in completing the ballot or wish to
change your ballot choices, you may obtain and
complete a new ballol. You have a right lo &
replacement ballol upon return of the original ballot.
(8) After completing your ballat, insert it into the ballot
scanner and wait for the notice that your ballot has
been successfully scanned. If no such notice appears,
seek lne assistance of an election inspector,

IMETDIIAAIALMES DADA | A Bl EFAFIAM AEMEDAL

The propc
* Reduce
served by
* Make th
elected at
* Prohibit

| serving of

Shall this

F
La propue
* Reducir
cludad pu
* Hacer e
la ciudad
2010y,
* Prohibir
eleclos de
+Debe ap

Proy

The propc
« Disclosu
expendilu
the outcor
+ Ballot Ac

Instructions Mark the oval to the left of the name of your choice.

ballot may not count.

To vote for a candidate whose name is not printed on the ballot, print the name:
clearly in the box labeled "write-in', staying within the box.

Do not make any marks outside the spaces provided for voting. If you do, your
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Clear, minimal, helpful instructions
In the right place

Instructions for Ranked Choice Voting

Making selections Fillim the owal_.
Rank candidates inthe = Inthe 1st columnforyour first 1st choice,
order ofyour choice. = Inthe 2nd column foryour 2nd dhoice,
= may EILiES mary or =l = Inthe 3rd columnforyour 3rd choice, and soon
candidates as you wish.

s | e |
Fillin the oval com pleteby. Ma morethan 1 oval Mo miore than 1 oval

in & columr. for a cardidate.
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Ballot design can help
voters be successful

Follow proven election design principles

Meet voters' needs for easy interaction,
plain language, and clear design

Test with voters



Thank you

Whitney Quesenbery
whitneyg@-civicdesign.org
@whitneyq

civicdesign.org
@civicdesign

S

Center for
Civic Design
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