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TAKING ACTION AGAINST CLINICIAN BURNOUT:   
A SYSTEMS APPROACH TO PROFESSIONAL WELL-BEING 

 

Public Report Release  
 

October 23, 2019 
National Academy of Sciences Building  

2101 Constitution Avenue, NW | Washington, DC 
 
Wednesday, October 23                                                                                Public Session (West Court) 

  

11:00 am Registration and Light Snacks  

  
11:30 am Opening Remarks  

 Victor J. Dzau, President, National Academy of Medicine and chair, Action 
Collaborative on Clinician Well-Being and Resilience  

 
11:45 am Overview of the Report  

 

Objective: Consensus report  committee members provide an overview of the report 
and discuss the report’s findings, recommendations, and key messages 
 
Pascale Carayon (Co-chair), Leon and Elizabeth Janssen Professor, Director of the 
Wisconsin Institute for Healthcare Systems Engineering, University of Wisconsin – 
Madison  
 
Christine K. Cassel (Co-chair), Senior Advisor on Strategy and Policy, and Professor 
of Medicine, University of California, San Francisco  
 
M. Lynn Crismon, Dean, James T. Doluisio Regents Chair and Behrens Centennial 
Professor, The University of Texas at Austin College of Pharmacy 
 
Lotte Dyrbye, Professor of Medicine & Medical Education, Associate Director, 
Program on Physician Well-Being, Mayo Clinic 
 
Sharon Pappas, Chief Nurse Executive, Emory Healthcare 
 
Vindell Washington, Chief Medical Officer, Blue Cross and Blue Shield of Louisiana 
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12:30 pm Question and Answer Session 

 Objective: Authoring committee members answer questions from public participants 
 

12:50 pm Closing Remarks 

 
Darrell G. Kirch, President Emeritus, Association of American Medical Colleges and 
co-chair, Action Collaborative on Clinician Well-Being and Resilience 
 

1:00 pm Adjourn  
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