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Advance Care Planning: Challenges and Opportunities 
A Virtual Workshop 

 
AGENDA 

 
 

WEBINAR 1: October 26, 2020 
12:00 PM – 2:30 PM ET 

 
12:00 PM  Welcome from the Roundtable on Quality Care for People with Serious 

Illness  
 
Peggy Maguire, JD 
Cambia Health Foundation 
 
James Tulsky, MD 
Harvard Medical School, Brigham and Women’s Hospital, and Dana-Farber 
Cancer Institute  
 
Roundtable Co-Chairs 
 

12:05 PM  Overview of the Webinar Series 
 
Robert Arnold, MD 
Distinguished Service Professor of Medicine, Chief, Section of Palliative Care 
and Medical Ethics, Director, Institute for Doctor-Patient Communication 
Medical Director, UPMC Palliative and Supportive Institute 
University of Pittsburgh Department of Medicine 
 
JoAnne Reifsnyder, PhD, MBA, MSN, FAAN 
Executive Vice President, Clinical Operations 
Chief Nursing Officer, Genesis HealthCare 
Representing the Hospice and Palliative Nurses Association  
 
Planning Committee Co-Chairs 
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12:10 PM  
 
 

Session One: The Paradox of Advance Care Planning (ACP) 
 
Moderator:  
 
JoAnne Reifsnyder, PhD, MBA, MSN, FAAN 
Genesis Healthcare 
 
Speakers:  
 
Maurine Stuart 
Volunteer, National Patient Advocate Foundation 
 
Wyvonia Woods Harris 
Volunteer, National Patient Advocate Foundation 
 
Bernard Lo, MD 
President Emeritus, The Greenwall Foundation 
 
Rebecca Sudore, MD  
Professor, University of California, San Francisco School of Medicine 
 

12:50 PM Audience Q&A 
 

 1:10  PM  Session Two: Interpreting the Evidence Base for Advance Care Planning  
 
Moderator:  
 
Susan E. Hickman, PhD 
Director, IU Center for Aging Research, Regenstrief Institute 
Professor, Indiana University Schools of Nursing & Medicine 
Cornelius and Yvonne Pettinga Chair in Aging Research  
Co-Director, IUPUI RESPECT Signature Center 

Speakers: 
 
Sean Morrison, MD 
Ellen and Howard C. Katz Professor and Chair, Brookdale Department of 
Geriatrics and Palliative Medicine 
Director, National Palliative Care Research Center 
Icahn School of Medicine at Mount Sinai 
 
Carole Montgomery, MD, FHM, MHSA 
Executive Medical Director, Respecting Choices 
 
Daren Heyland, MD, MSc, FRCPC 
Professor, Internal Medicine, Critical Care, 
Queen’s University School of Medicine 
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Patricia Bomba, MD, MACP, FRCP 
Vice President & Medical Director, Geriatrics 
Excellus BlueCross BlueShield 
 

1:50 PM Panel Discussion 
 

2:10 PM  
 

Audience Q & A 
 

2:25 PM  Closing Remarks 
 

2:30 PM Webinar Adjourns 
 

 

 
WEBINAR 2: NOVEMBER 2, 2020  

12:00 PM – 2:30 PM ET 
 

12:00 PM  Welcome from the Roundtable on Quality Care for People with Serious 
Illness  
 
Peggy Maguire, JD 
Cambia Health Foundation 
 
James Tulsky, MD 
Harvard Medical School, Brigham and Women’s Hospital, and Dana-Farber 
Cancer Institute  
 
Roundtable Co-Chairs 
 

12:05 PM  Overview of the Webinar Series 
 
Robert Arnold, MD 
Distinguished Service Professor of Medicine, Chief, Section of Palliative Care 
and Medical Ethics, Director, Institute for Doctor-Patient Communication 
Medical Director, UPMC Palliative and Supportive Institute 
University of Pittsburgh Department of Medicine 
 
JoAnne Reifsnyder, PhD, MBA, MSN, FAAN 
Executive Vice President, Clinical Operations 
Chief Nursing Officer, Genesis HealthCare 
Representing the Hospice and Palliative Nurses Association  
 
Planning Committee Co-Chairs 
 

12:10 Brief Summary of the First Webinar 
 
Susan E. Hickman, PhD 
Director, IU Center for Aging Research, Regenstrief Institute 
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Professor, Indiana University Schools of Nursing & Medicine 
Cornelius and Yvonne Pettinga Chair in Aging Research  
Co-Director, IUPUI RESPECT Signature Center 

12:15 PM  Session Three: Thinking Differently about ACP 
 
Moderator: 
 
Kimberly Johnson, MD 
Associate Professor of Medicine, Duke University School of Medicine 
 
Speakers:  
 
Scott Halpern, MD, PhD 
John M. Eisenberg Professor of Medicine, Epidemiology, and Medical Ethics & 
Health Policy 
Director, Palliative and Advanced Illness Research (PAIR) Center 
University of Pennsylvania Perelman School of Medicine 
 
Rebecca Dresser, JD 
Daniel Noyes Kirby Professor and Professor of Ethics in Medicine 
Washington University Law School 
 
Anna Gosline, MPH  
Executive Director, Massachusetts Coalition for Serious Illness Care 
 

12:50 PM Audience Q&A 
 

1:05 PM Session Four: Practical Steps To More Effective ACP 
 
Moderator:  
 
Hillary Lum, MD 
Associate Professor, Medicine-Geriatrics 
University of Colorado School of Medicine 
 
Speakers:  
 
Rebecca Kirch, JD 
Executive Vice President of Health Care Quality and Value 
National Patient Advocate Foundation 
 
Julie Childers, MD 
Associate Professor of Medicine, Division of General Internal Medicine, 
University of Pittsburgh 
 
Nina Ross O’Connor, MD 
Chief of Palliative Care, U Penn Medicine 
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1:40 PM Audience Q & A 
 

1:55 PM  “Reactor” Panel Discussion 
 
Moderator: 
 
Robert Arnold, MD 
University of Pittsburgh Department of Medicine 
 
Panelists: 
 
Diane Meier, MD, FACP 
Director, Center to Advance Palliative Care  
 
Rev. Cynthia Carter Perrilliat, MPA 
Executive Director, Alameda County Care Alliance 
 
Millie Solomon, PhD 
President, Hastings Center 
 
Ab Brody, PhD, RN, FAAN 
Associate Professor of Nursing and Medicine 
Associate Director, Hartford Institute for Geriatric Nursing 
New York University Rory Meyers College of Nursing 
 

2:25 PM Closing Remarks/Wrap-Up for the Webinar Series 
 

2:30 PM  Webinar Adjourns 
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