CARING FOR PEOPLE WITH SERIOUS ILLNESS
DURING THE COVID-19 PANDEMIC:

A Workshop on Lessons Learned and Future Directions

Part 1
November 8, 2021
12:00-3:00 PM ET
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Roundtable on

Quality Care for People with Serious lliness

https://www.nationalacademies.org/our-work/roundtable-
on-quality-care-for-people-with-serious-illness
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SPONSORS OF THE ROUNDTABLE ON QUALITY
CARE FOR PEOPLE WITH SERIOUS ILLNESS

. American Academy of Hospice and Palliative . Hospice and Palliative Nurses Association
Medicine «  Kaiser Permanente
American Geriatrics Society . National Academy of Medicine
Anthem .

Ascension Health

Association of Professional Chaplains
Association of Rehabilitation Nurses
Blue Cross Blue Shield Association
Blue Cross Blue Shield of MA

CSU Shiley Haynes Institute for Palliative
Care

Cambia Health Foundation
Cedars-Sinai Health System
Center to Advance Palliative Care

Coalition to Transform Advanced Care
Gordon and Betty Moore Foundation
The Greenwall Foundation

The John A. Hartford Foundation

National Academy for State Health Policy

National Coalition for Hospice and Palliative
Care

National Hospice and Palliative Care
Organization

National Institute of Nursing Research, NIH
National Palliative Care Research Center
National Patient Advocate Foundation

New York Academy of Medicine
Patient-Centered Outcomes Research Institute

Social Work Hospice and Palliative Care
Network

Supportive Care Coalition

University of Southern California Leonard D.
Schaeffer Center for Health Policy and
Economics



Today’s materials and an archived recording
of the webinar will be available at:
https://www.nationalacademies.org/event/1
1-08-2021/impact-of-and-response-to-the-
pandemic-webinar-1
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WORKSHOP PLANNING COMMITTEE

Brynn Bowman and Susan Wang
Planning Committee Co-Chairs

LORI BISHOP HAIDEN HUSKAMP

JON BROYLES KIMBERLY SHERELL JOHNSON
KAREN BULLOCK PEGGY MAGUIRE
PAMELA S. HINDS JUDITH A. SALERNO

Roundtable Staff: Laurie Graig, Kaitlyn Friedman, and Anesia Wilks




Virtual Workshop Overview

PART 1: Monday, November 8, 2021 12:00-3:00 PM ET

A recording will be available here: https://www.nationalacademies.org/event/11-08-
2021/impact-of-and-response-to-the-pandemic-webinar-1

PART 2: Thursday, November 18, 2021 12:00-3:00 PM ET

A recording will be available here: https://www.nationalacademies.org/event/11-18-
2021/recovery-and-resilience-webinar-2

PART 3: Tuesday, November 30, 2021 1:00-4:00 PM ET

A recording will be available here: https://www.nationalacademies.org/event/11-30-
2021/prevention-and-preparedness-webinar-3
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SESSION 1: IMMEDIATE IMPACT OF
\. THE PANDEMIC




Session Moderator

Judy Salerno, MD, MS

President, New York Academy of Medicine
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Keynote Speaker

Harvey V. Fineberg, MD, PhD
President, Gordon and Betty Moore Foundation

Chair of the NASEM Standing Committee on Emerging Infectious
Diseases and 21st Century Health Threats
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Lived Experience

Jarrod A. Carrol, MD

Kaiser Permanente
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SESSION 2: INNOVATIVE EARLY
RESPONSES TO THE PANDEMIC




Session Moderators

Lori Bishop MHA, BSN, RN Karen Bullock, PhD, LCSW
Vice President of Palliative and Advanced Care Professor and John A. Hartford Faculty Scholar
National Hospice and Palliative Care Organization Head, Department of Social Work

North Carolina State University
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Video Montage Speakers

Patrick J. Coyne, MSN, ACHPN, ACNS-BC, FAAN, FPCN

Director of Palliative Care, Medical University of South
Carolina

Nubia Armenta
Community Health Specialist
AltaMed

Tara Floyd, MPH, BSN, RN, NE-BC,

Breanna.Burke Executive Director for Children's National NICU and
Community Health Worker PICU

Ballad Health

Simmy King, DNP, MS, MBA, RN-BC, NE-BC, CHSE

Claude Clements
aude Chief of Nursing Informatics, Children’s National

Program Manager

Penn Center for C ity Health Work
enn Center for Community Health Workers Terri Maxwell PhD, APRN

General Manager and Chief Clinical Officer Turn-Key

Hannah Coyne, MCS, BCC-PCHAC Health, a CareCentrix Company

Palliative Care Chaplain

Medical University of South Carolina Meaghann Weaver, MD, MPH, PhD
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Session Speakers

Kristopher Halsey, PhD, DDiv

Bereavement Support Specialist

Carla Davis
Chief Operating Officer
Heart of Hospice

Susan Cohen, MD

Claire Ankuda. MD. MPH Medical Director Palliative Care Program and Co-Chair
’ ’ Palliative Care Council

Associate Clinical Professor of Medicine, NYU School of
Medicine

NYC Health + Hospitals/Bellevue

Assistant Professor
lcahn School of Medicine, Mount Sinai
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Focus on Health Equity

L. Ebony Boulware, MD, MPH

Nanaline Duke Distinguished Professor, School of Medicine
Chief, Division of General Internal Medicine, Department of Medicine
Director, Clinical and Translational Science Institute
Associate Vice Chancellor for Translational Research

Vice Dean for Translational Science, Duke University School of Medicine
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THANK YOU to our webinar
speakers, moderators, and
attendees

b




Today’s materials and an archived recording
of the webinar will be available at:
https://www.nationalacademies.org/event/1
1-08-2021/impact-of-and-response-to-the-
pandemic-webinar-1
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Register for Part 2

Thursday, November 18, 2021
12:00-3:00 PM ET

Register here: https://www.nationalacademies.org/event/11-
18-2021/recovery-and-resilience-webinar-2
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