
 

ROUNDTABLE ON QUALITY CARE FOR PEOPLE WITH SERIOUS ILLNESS 
 

Caring for People with Serious Illness during the COVID-19 Pandemic:  
A Workshop on Lessons Learned and Future Directions 

 
WORKSHOP AGENDA 

 
 

WEBINAR 1: Impact of and Early Innovative Response to the Pandemic 
November 8, 2021 
12:00 – 3:00 PM ET 

 
 

WELCOME FROM THE ROUNDTABLE ON QUALITY CARE FOR PEOPLE WITH SERIOUS ILLNESS 
 

12:00 PM Peggy Maguire, JD (Roundtable Co-Chair) 
President and Board Chair, Cambia Health Foundation  
 
James Tulsky, MD (Roundtable Co-Chair) 
Chair, Department of Psychosocial Oncology and Palliative Care, Dana-Farber 
Cancer Institute; Chief, Division of Palliative Medicine, Department of Medicine, 
Brigham and Women's Hospital; Co-Director, Harvard Medical School Center 
for Palliative Care; and Professor of Medicine, Harvard Medical School 
 

12:05 PM  Overview of the Webinar Series 
 
Brynn Bowman, MPA (Planning Committee Co-Chair) 
Chief Executive Officer, Center to Advance Palliative Care (CAPC) 
 
Susan E. Wang, MD, FAAHPM, HMDC (Planning Committee Co-Chair) 
Regional Chief - Dept. of Geriatrics & Palliative Medicine 
Regional Physician Director - Life Care Planning & Serious Illness Care 
National Lead - CMI - Palliative Care, Southern CA Permanente Medical Group 
 

 
SESSION ONE: IMMEDIATE IMPACT OF THE PANDEMIC 

 
12:10 PM 
 
 
 
 
 
 

Keynote Speaker  
 
Harvey V. Fineberg, MD, PhD 
President, Gordon and Betty Moore Foundation 
Chair of the NASEM Standing Committee on Emerging Infectious Diseases and 
21st Century Health Threats 
 

12:30 PM Lived Experience 
 
Jarrod A. Carrol, MD 
Kaiser Permanente 
 



 

12:40 PM Panel Discussion and Audience Q&A 
 
Moderator 
 
Judy Salerno, MD, MS 
President, New York Academy of Medicine 
 
Panelists: 

• Harvey Fineberg 
• Jarrod Carroll 
• Brynn Bowman 

 

 
SESSION TWO: INNOVATIVE EARLY RESPONSES TO THE PANDEMIC 

 
1:15 PM  
 

Brief Video Montage 
 
Showcasing examples of innovations that allowed for the highest quality care 
for people with serious illness and their families during the early days of the 
pandemic 
 

1:25 PM 
 

Speakers 
 
Carla Davis 
Chief Operating Officer, Heart of Hospice 
 
Claire Ankuda, MD, MPH 
Assistant Professor, Icahn School of Medicine, Mount Sinai 
 
Kris Halsey, PhD, DDiv 
Bereavement Support Specialist  
 
Susan Cohen, MD 
Medical Director Palliative Care Program and Co-Chair Palliative Care Council 
Associate Clinical Professor of Medicine 
NYC Health + Hospitals/Bellevue 
 

2:05 PM Focus on Health Equity 
 
L. Ebony Boulware, MD, MPH  
Nanaline Duke Distinguished Professor, School of Medicine 
Chief, Division of General Internal Medicine, Department of Medicine 
Director, Clinical and Translational Science Institute 
Associate Vice Chancellor for Translational Research 
Vice Dean for Translational Science 
Duke University School of Medicine 
 



 

2:20 PM Panel Discussion and Audience Q&A 
 
Moderators  
 
Lori Bishop, MHA, BSN, RN 
Vice President of Palliative & Advanced Care, National Hospice & Palliative 
Care Organization 
 
Karen Bullock, PhD, LCSW 
Professor and John A. Hartford Faculty Scholar 
Head, Department of Social Work 
North Carolina State University 
 

2:55 PM Closing Remarks 
 
Brynn Bowman 
Susan Wang 
 

3:00 PM Webinar Adjourns 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


