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Who We Are and What We Believe

Who Are We

The Department of Employment Services 
provides employers with quality talent 
through its job placement, training and career 
development services. Our Office of Talent & 
Client Services offers businesses in the DC 
region complimentary services to help meet 
their workforce development needs.

Who Are We Serving During Covid-19
• Unemployed prior to Covid-19
• Unemployed due to Covid-19
• Chronically unemployed or under-

employed

Theory of Action

In providing every District of Columbia 
resident a fair shot at economic prosperity, 
we want to be thoughtful, strategic and 
innovative. At DOES, we are committed to 
closing the knowledge gap, and disrupting 
outdated workforce development practices 
by focusing on human-centered labor 
driven strategies.



Our Challenge and Opportunity



Workforce Recovery and Workforce Development in a COVID-19 Era
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