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Establishing Effective Patient Navigation Programs in 

Oncology: A Workshop  
NOVEMBER 13 – 14, 2017 

AGENDA 

Keck Center of the National Academies 
500 Fifth Street, NW 

Washington, DC Room 100  

November 13, 2017 

7:30 am Registration and Breakfast  
 

8:00 am Welcome from the National Cancer Policy Forum and an Overview of the Workshop 
Lisa Kennedy Sheldon, Oncology Nursing Society 
Planning Committee Co-Chair 
 

8:15 am Session 1: Overview of Patient Navigation  
Moderator: Lawrence Shulman, University of Pennsylvania 
 
Historical Perspective of Patient Navigation and a Vision for the Future 

 Harold Freeman, The Harold P. Freeman Institute for Patient Navigation  
 
The Evidence Base for Patient Navigation  

 Electra Paskett, The Ohio State University  

Navigator Perspective  

 Darcy Burbage, Christiana Care Health System  
 

Cancer Survivor Perspectives on Patient Navigation  

 Doris Burns, Cancer Survivor  

 Tony Burns, Cancer Survivor, Peer Mentor, and Advocate  
  

Panel Discussion  
 

10:15 am Break 
 

10:30 am Session 2: Panel Discussion: Best Practices and Exemplars of Patient Navigation  
Moderator: Elizabeth Rohan, Centers for Disease Control and Prevention 
 

 Kris McCracken, Colorado Department of Public Health and Environment  

 Raymond Osarogiagbon, Baptist Cancer Center  

 Tracy Battaglia, Boston University School of Medicine  

 Amy Bertrand, American Cancer Society 

 Alice Kerber, Georgia Center for Oncology Research and Education 

 Aditi Narayan, LIVESTRONG Foundation  
 
Group Discussion 
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12:30 pm Lunch  
 

1:15 pm Session 3: Extending the Reach of Patient Navigation Programs to Address Health 
Disparities: Innovations and Next Steps  
Moderator: Lisa Kennedy Sheldon, Oncology Nursing Society 
 

 Melissa Simon, Northwestern University Feinberg School of Medicine   

 Christopher Lathan, Dana-Farber Cancer Institute/Harvard Medical School  

 Sarah Oo, Massachusetts General Hospital’s Chelsea HealthCare Center  

 Stacy Fischer, University of Colorado Denver  
 
Panel Discussion  

 

3:15 pm Break 
 

3:30 pm Session 4: Patient Navigation Program Standards, Metrics, and Quality Improvement 
Efforts 
Moderator: Wendy Woodward, The University of Texas MD Anderson Cancer Center 
 
Commission on Cancer’s Standards and Metrics for Patient Navigation Programs 

 Nina Miller, Commission on Cancer 
 
Workforce Competencies in Patient Navigation  

 Mandi Pratt-Chapman, George Washington Cancer Center  
 
CMS Oncology Care Model Standards for Patient Navigation 

 Nikolas Buescher, Penn Medicine Lancaster General Health  
 
Approaches to Quality Improvement in Patient Navigation 

 Kris Blackley, Levine Cancer Institute  
 
Panel Discussion  

 

5:30 pm Wrap up Day 1  
Lawrence Shulman, University of Pennsylvania 
Planning Committee Co-Chair 
 

5:35 pm Reception  
 

November 14, 2017 

7:30 am Registration and Breakfast  
 

8:00 am Session 5: Improving Financing and Sustainability of Patient Navigation Programs 
Moderator: Lawrence Shulman, University of Pennsylvania 
 
Financing and Cost Effectiveness of Patient Navigation Programs 

 Karen Meneses, The University of Alabama–Birmingham Comprehensive Cancer Center  
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Demonstrating Impact and Value of Patient Navigation Programs  

 Cynthia Cantril, Sutter Pacific Medical Foundation  
 
Patient Navigation in a Payor Cancer Program 

 Wendy Marinkovich, Blue Cross Blue Shield Association 
 

Impact of Patient Navigation in an Integrated Care Delivery System  

 Christine Valania, Geisinger Medical Center Cancer Services 
 
Panel Discussion  
 

10:00 am Break 
 

10:15 am Keynote Presentation 

 Gregory Simon, Biden Cancer Initiative 
 
Q&A 
 

10:40am Session 6: Panel Discussion: Opportunities to Advance Progress in Patient Navigation  
Moderator: Karen Basen-Engquist, The University of Texas MD Anderson Cancer Center 
 

 Harold Freeman, The Harold P. Freeman Institute for Patient Navigation  

 Tracy Battaglia, Boston University School of Medicine  

 Robert Green, Flatiron Health 

 Linda Horn, Cancer Survivor and Former CEO, Sutter Coast Hospital  
 
Group Discussion 
 

11:30 am Workshop Wrap Up 
Lawrence Shulman, University of Pennsylvania 
Planning Committee Co-Chair 
 

11:45 am Adjourn 
 

 
 


