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Is This Person or Institution Worthy Of My Trust?

Burgess et al., 2010 | Earl & Lewis, 2019 | Lewis & Oyserman, 2016 | Lewis & Sekaquaptewa, 2016 | Penner et al., 2013 | Stone et al., 2016



These Questions Mattered During the Pandemic

Barsade et al., 2021



A Reminder from Science of Persuasion

Oppenheimer, 2006 | Schwarz, 2012 | Song & Schwarz, 2008 

“If nothing feels wrong, we nod along”
-Norbert Schwarz



Disfluency (Without Explanation) Creates Skepticism

Oppenheimer, 2006 | Schwarz, 2012 | Song & Schwarz, 2008 



From Insights to Action

Barsade et al., 2021 | IJzerman, Lewis, Przybylski, et al., 2020, Nat u re  Hu m a n  Be h a v io iu r | Lewis, 2021, Am e ric a n  Ps y c h o lo g is t



Humphreys, Lewis, Sender, & Won, Jo u rn a l o f Co m m u n ic a t io n  | Lewis, 2021, Am e ric a n  Ps y c h o lo g is t



Identity-based Motivation and Health

Identity-based Motivation

1. Which identities come to mind
2. What they imply for which strategies to use
3. What they imply for how to interpret experiences

(Disparities in)
Health 

Outcomes

Social Context
• Poverty
• Race-ethnicity
• Geography

Lewis, 2021a, Ps y c h o lo g ic a l In q u iry  | Lewis & Earl, 2018, JPS P | Lewis & Oyserman, 2016, Be h a v S c i &  Po lic y | Lewis et al., 2021, He a lt h  
Co m m u n ic a t io n
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Thank You

nlewisjr@cornell.edu

www.neillewisjr.com

http://www.neillewisjr.com/
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