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What is a Quitline?
• Telephone counseling for tobacco cessation

• Accessibility
• Centralized operation: operation efficiency

• 1-800 number, extended hours



Bridging Clinical and Public Health Approaches

Clinical 
Model

Public Health
Model





Quitlines’ Success with Hard-to-Reach Populations

• African Americans 
• Rabius et al (2011) https://academic.oup.com/ntr/article/14/2/240/1038876 

• Zhu et al (2011) https://pubmed.ncbi.nlm.nih.gov/21510787/

• Kulak et al (2016) https://academic.oup.com/ntr/article/18/suppl_1/S79/2509735?login=true

• American Indians 
• Lienemann et al. (2019) https://doi.org/10.1093/ntr/ntz205

• Low-income/Medicaid population 
• Tong et al 2023 - https://pubmed.ncbi.nlm.nih.gov/36319510/
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Lienemann et al. (2019) https://doi.org/10.1093/ntr/ntz205

One state quitline served more than 16,000 
American Indian Tobacco Users in a 10-year period

https://pubmed.ncbi.nlm.nih.gov/21510787/
https://doi.org/10.1093/ntr/ntz205
https://doi.org/10.1093/ntr/ntz205
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State Quitlines in 1992
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State Quitlines in 1994
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State Quitlines in 1996
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Source: CDC Office on Smoking and Health (http://www.NAQC.org).

State Quitlines in 2004
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1-800-QUIT-NOW Available in Every State, 2004



NAQC (North American Quitline Consortium)



Evolution and Innovation in Quitline Service



An Innovation in 
Quitline Service



Quitline in a Population-Based Framework: 
The Quit Attempt Model

Source: Zhu (2006) 
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Policy
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School 
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Provider
 Advice

Quitline C = aT(1-H)



Quitlines and 
Anti-Smoking 

Media Campaign



211 Services 

https://www.211.org/ 

1M+
Smokers

https://www.211.org/


April 2021–Dec. 
2023

Referral from 
Thirteen 211 

Centers

Referral from 
294 Physician 

Offices

($20 Offered) (No $ offered)

n=18,742 n=5,070

% received at 
least 1 session

64.2 59.7

% received 
follow-up call

56.0 58.2

# of FU calls 2.4 2.5

Utilization of Counseling Service: A Comparison 
between the 211-Referred and the HP-Referred



Summary and Implications 

• Quitline is a success story in translating research into public 
health service.

• Quitline has evolved from focusing on reaching more smokers 
for counseling services to using an accessible, centralized 
operation as a key tool to increase quit attempts among the 
general smoking population.

• Implications for alcohol treatment: changing social norms 
around alcohol use and increasing quit attempts will be key to 
helping alcohol users stop drinking.



Current Smoking and Drinking (2000-2023, NSDUH)
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Percept of Current Smoking among Drinkers 
(2000-2023, NSDUH)
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