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Diagnos tic  Exce llence
Beyond avoid ing  medica l e rrors
 Safe
 Effec tive
 Patien t-Centered
 Timely
 Effic ien t
 Equitab le



Language  in  Diagnos tic  Proces s  During  the  
Periopera tive  Period

Poor communica tion  is  a  common caus e  of e rrors  in  hea lthcare
 Safe
 Effec tive
 Patien t-Centered
 Timely
 Effic ien t
 Equitab le

Singh G, et al. Root Cause Analysis and Medical Error Prevention. StatPearls. 2023. 



Cas e  Example

Colleague  informs  me:
• Cance l the  cas e
• Glucos e  is  o ff the  chart
• Patien t is  “non-complian t” 

with  d iabe tes  trea tment
• Us ing  a  phone  in te rpre te r 

pa tien t s topped  taking  h is  
medica tion

Framing the  cas e



Cas e  Example

• 67 yo  ESRD, DM, well contro lled  with  A1C 
of 6.2 on  metformin

• Preop vis it 5 weeks  prior, was  conducted  
us ing  teenage  daughter as  the  in te rpre te r

• Pra is e  for well contro lled  g lucos e  was  
unders tood  as  you  no  longer have  d iabe tes

• Preopera tive  ins truc tion  to  hold  metformin  
was  unders tood  as  s top  metformin



Frames  Around Communica tion

It is  common for pa tien ts  to  be  labe led  as  “non-complian t,” 
when in  fac t ineffec tive  communica tion  and  lack of 

comprehens ion  of ins truc tions  res u lt in  d iagnos tic  and  
trea tment fa ilu re



Language  in  Diagnos ing  Cognitive  Changes  
Afte r Surgery 



Language  in  Preopera tive  Cognitive  Screening

Canales C, et al.Anesth Analg. 2024 PMID: 38324340



Language  in  Preopera tive  Cognitive  Screening

Canales C, et al.Anesth Analg. 2024 PMID: 38324340

When deve loping  programs  
in ten tiona l about language  equity

• Safe
• Effec tive
• Patien t-Cente red
• Timely
• Effic ien t
• Equitab le



Language  Profic iency

Preopera tive  communica tion  
• Preopera tive  optimiza tion
• In traopera tive  management
• Pos topera tive  recovery 



THANK YOU!

Ceciliacanales@mednet.ucla.edu
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