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Who We Are

Maxim Healthcare Services is an established leader in home 
healthcare, behavioral care and personal caregiving across the 

United States. As a recognized provider of a comprehensive suite 
of services, we have been making a difference in the lives of our 

employees, caregivers, and patients for over 30 years. 

Our home healthcare locations and divisions deliver a 
comprehensive level of care in the comfort of patients’ homes. We 
provide home healthcare services for adult, senior, and pediatric 

patients with a variety of conditions and needs. 



Maxim’s Footprint

Veteran Care

With more than 150 offices across the United States, you can 

rely on Maxim to ensure a smooth transition of care



Home Healthcare Nursing Services

We deliver services that enable chronically ill, 

disabled, and recuperating patients to receive the 

care they need in the comfort and privacy of their 

home. 

All of our services are provided with one goal in 

mind: to promote the highest degree of recovery, 

comfort, and independence.

The VA refers to private duty nursing as 

expanded care! 



Skilled Home Health Care – Expanded Overview

• Expanded Care, also called private duty nursing, may be utilized by VA Medical Centers 
when veteran care needs exceed skilled home health care bundled SEOC levels.  This 
benefit is used to maintain veterans with complex conditions in their home.

• You can read more about Expanded Care on Optum’s CCN website at the following link:  

• https://www.vacommunitycare.com/doc/ccnBenefits/ccnSkilledH
omeHealth

• You can also visit TriWest’s CCN website to read about Expanded Care:

• https://www.triwest.com/globalassets/ccn/provider/education/ccn
-home-health-quick-reference-guide.pdf

https://www.vacommunitycare.com/doc/ccnBenefits/ccnSkilledHomeHealth
https://www.triwest.com/globalassets/ccn/provider/education/ccn-home-health-quick-reference-guide.pdf




Private Duty Nursing Coverage 

Learn more by 

following this 

link to the ALS 

Association’s 

website 

https://www.als.org/sites/default/files/2021-12/Veteran-Patient.pdf


Veteran Patient Examples
How we help 

Maxim provides a full scope of nursing, caregiving and CNA-level care for veterans. Our services 

include assistance with medically necessary one-on-one services such as pain management, 

feeding tube care and ventilator management, among other treatments. We can provide this care 

at home and in acute care facilities through the Veterans Affairs (VA) benefit programs for those 

who qualify. Here are several real-life examples of these benefits being used across the country: 



Evolution of VA funded Veterans 

• Before CCN was established in 2019 access to expanded care was very much 
VAMC specific 

• 2019 CCN established the expanded care SEOC and access has been easier 
ever since 

• Access continues to grow – see FOIA data below 

• 51% of VAMCs used expanded care in December 2022 compared to 31% in January 
2022 

• 116 expanded referrals/month in Q1/Q2 and 171 month in Q4 

• Barriers to access:

• Not every VAMC has yet to adopt this level of care 

• 65% Rule

• VA Fee Schedule  

Veterans access to care is still dependent on 

where they live not on their needs

https://www.va.gov/COMMUNITYCARE/revenue_ops/Fee_Schedule.asp


Recommendations for the Committee

• Have legislators track the utilization of expanded care per VAMC 

• Changing the 65% rule to 100% or more of facility cost – Elizabeth Dole Act is 
already in the works

• Ensure the VA continues making progress to balance the amount spent on home 
and community based care 
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