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Context-Setting

Rulemaking
- Colorado Insurance Regulation 4-2-64 Concerning Mental Health Parity in Health Benefit Plans

- Annual reporting QTL and NQTL templates
- Colorado Insurance Regulation 4-2-75 Annual Medication-Assisted Treatment Reporting to the 

Commissioner
- Colorado Insurance Regulation 4-2-53 Network Adequacy Standards and Reporting Requirements 

for ACA-Compliant Health Benefit Plans

Rates and Forms
- In policy
- Annual review 

Market Regulation/Conduct
- In practice
- Sixteen (16) exams since 2019 involving MHPAEA 

Consumer and Provider Complaints



Consumer Experience
● Utilization management: How easy or hard is it to get the 

medication prescribed by your provider?

● Cost: How much will it cost to get care?

● Network adequacy: How does one find a provider using their 
insurance?



Consumer Experience

• Utilization management protocols:
• Carriers may not require prior authorization or step therapy for MAT as 

specified in § 10-16-148, C.R.S. 

• Cost:
• Place at least one covered FDA-approved RX for MAT on the lowest 

drug formulary tier
• Comply with MHPAEA cost-sharing financial requirements

• Complaint navigation and insurance literacy





Provider Experience
● Credentialing process and timeline*

● Reimbursement rate determination processes*

● Administrative burden (claims handling, clawbacks, etc.)*

*As they pertain to comparable physical health benefits



Provider Experience: New Tools
● DOI Bulletin B-4.131: Makes it easier and clearer to join a commercial network

● Public information on billing and reimbursement for pre-licensure clinicians 

https://drive.google.com/file/d/1LXEOGxG0J_pCwZOeIFw2taYhCkbuIwVJ/view
https://doi.colorado.gov/commercial-insurance-resources-for-behavioral-health-providers-in-colorado


Contact Information

Cara Cheevers
Behavioral Health Program Director 

cara.cheevers@state.co.us
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