
 
 
 
 

AGENDA 

February 15-16, 2024 

Exploring Holistic Oral Health Value Proposition Frameworks 

Embedded Within a Whole Health Home: A Workshop  

Global Forum on Innovation in Health Professional Education  

Penn Dental Medicine 

Corby Auditorium  
240 S. 40th St 

Philadelphia, PA 19104 
 

Objectives 
• To understand the challenges faced by different stakeholder groups in offering and receiving oral 

disease prevention and oral health promotion efforts 

• To learn from and with other professions and communities for a fuller understanding of each 

stakeholder’s pains and gains  

• To explore a value proposition for oral disease prevention, interprofessional oral health education, 

and payment models for demonstrating improved overall health of persons with mental and physical 

disabilities. 

 

Day 1: Feb 15, 2024 

11-11:20amET 

 

Welcome  

• Bruce Doll (Co-Chair), Office of Research, Uniformed Services University 

• Anita Duhl Glicken (Co-Chair), Executive Director, National Interprofessional Initiative 

on Oral Health 

11:20-12:20pm Session 1: Framing the Workshop Objectives 

Moderator: Isabel Garcia, Dean, UF College Of Dentistry, University of Florida 

Panelists:  

The value of oral health promotion & disease prevention to limit the need for costly/invasive 

interventions  

• Helen H. Lee, Associate Professor, Department of Anesthesiology, College of Medicine, 

University of Illinois Chicago and Director of Medical Scholars Program  

 

Oral disease prevention and oral health promotion to maximize oral healthcare experiences and 

outcomes for persons with disabilities*  

• Paul Glassman, Associate Dean for Research and Community Engagement, College of 

Dental Medicine, California Northstate University Virtual 

 

LLL from & with other professions for oral disease prevention and oral health promotion  

• Karen Hall, Oral Health Integration Manager, Capitol Dental Care 

• Donna M. Hallas, Program Director, Pediatrics NP, New York University 

https://dental.ufl.edu/profile/garcia-isabel-2/
https://www.shrinerschildrens.org/en/our-care-providers/helen-h-lee-md-mph-63076
https://dentalmedicine.cnsu.edu/directory/bios/paul-glassman.php


• Cynthia Lord, PA Clinician, Lake County Free Clinic 

• Teresa A. Marshall, Professor, University of Iowa 

• Daniel W. McNeil, College of Dentistry, University of Florida 

• Lemmietta McNeilly, Chief Staff Officer, American Speech-Language-Hearing Association 
 

Audience Questions/Comments/Input 

12:20pm  Lunch in the Schattner Pavilion (40-45min) 

1:00-2:15pm  Session 2: Understanding the Value Proposition 

Moderator: Robert J. Weyant, Professor and Chair, Department of Dental Public Health, 

University of Pittsburgh 

What is a Value Proposition?  

• Richard Berman, Associate Vice President for Strategic Initiatives for Innovation and 
Research, University of South Florida 

 

Perspectives from different stakeholder groups  

• Persons with disabilities 

o John Kemp, President and CEO, Lakeshore Foundation  

• Providers/Educators (Interprofessional) 

o Mark Deutchman, Associate Dean for Rural Health, University of Colorado, 

School of Medicine Virtual 

• Payers 

o Randi Tillman, Executive Dental Director, Health Care Services Corporation 

Virtual  

• Policymakers 

o Natalia I. Chalmers Chief Dental Officer, Office of the Administrator, Centers for 

Medicare and Medicaid Services  

Audience Questions/Comments  

2:15-3:10pm Demonstrating the Value Proposition for Persons with Disabilities 

Question: What was the pain and gain* for each or some of the stakeholder groups discussed in 

the example? 

Moderator & Opening remarks: Mark Wolff, Dean, Penn Dental Medicine, University of 
Pennsylvania  

 

Examples 

• Leah I. Stein Duker, Assistant Professor, USC Chan Division of Occupational Science and 

Occupational Therapy Sensory Adapted Dental Environments for Children with Autism 

Spectrum Disorder: A Value Proposition Case Example- Virtual 

• Betsy Lee White, Chief Operating Officer, Access Dental Care (a mobile Special Care 
Dentistry practice that serves people with disabilities and older adults in North Carolina)     

3:10pm Breakout Group Instructions 

• Bruce Doll (Co-Chair), Office of Research, Uniformed Services University 

• Anita Duhl Glicken (Co-Chair), Executive Director, National Interprofessional Initiative 

on Oral Health 

3:15-3:30pm BREAK – 15min 

https://www.dental.pitt.edu/people/robert-j-weyant-ms-dmd-drph
https://www.usf.edu/entrepreneurship/faculty/berman-richard.aspx
https://www.lakeshore.org/about/our-team/leadership/
https://som.cuanschutz.edu/Profiles/Faculty/Profile/4774
https://www.linkedin.com/in/randitillman/
https://www.ahip.org/people/natalia-chalmers-dds-mhsc-phd
https://www.dental.upenn.edu/faculty/mark-s-wolff/
https://chan.usc.edu/people/faculty/Leah_Stein_Duker
https://www.accessdentalcare.org/


3:30-5pm 3 Breakout Groups Exploring Value Proposition models for persons with disabilities. Each 

group is being assigned a lens through which they are asked to discuss a value proposition that 

demonstrates value to each stakeholder group – persons with disabilities, interprofessional 

providers/educators, and payers/policymakers (max: 30/room)  

NOTE: attendees can choose to join a breakout group or stay in the main room 

 Breakout Groups: Exploring Value Propositions 

 

Group 1. Value Proposition through the lens of persons with disabilities (Room LL19A) 

• Leads: Teresa A. Marshall & Daniel W. McNeil 

• Staff: Sarah Flynn, Director, Strategic Development & Alumni Relations, Penn Dental Medicine 
 

Group 2. Value Proposition through the lens of IP providers/educators (Room LL20A) 

• Leads: Jeffery Stewart & Cynthia Lord  

• Staff: Julie Pavlin, Director, Board on Global Health, National Academies 
 

Group 3. Value Proposition through the lens of the payers/policymakers (Room LL20B) 

• Leads: Marko Vujicic & Donna M. Hallas 

• Staff: Patricia Cuff, Director, Global Forum on Innovation in HPE, National Academies 
 

 

 

3:30-5pm Corby Auditorium/Main room Explore interprofessional education and collaborative practice 

for holistic oral health promotion & prevention for underserved communities  

 Session 3: Whole Health through Oral Health Examples 

Moderator: Robert J. Weyant, Professor and Chair, Department of Dental Public Health, 

University of Pittsburgh 

Staff: Erika Chow, Research Assistant, Global Forum on Innovation in HPE, National Academies 

 

• Central Health and Wellness Center: Providing Holistic Health for Children and the 

Local Community (a holistic approach to oral health through school-based health 

centers)  

o Karen Hall, Oral Health Integration Manager, Capitol Dental Care  

• Oral Health for Mental Health Patients Project in Zimbabwe (SUD clinic in with oral 
disease prevention services & interprofessional learning)  

o Cleopatra Matanhire, Director, Oral Ling Axis Trust; and Department of Oral 

Health, University of Zimbabwe 

o Kudzai Murembwe-Machingauta, Training coordinator, Oral Ling Axis Trust; 

and Technical Lead Covid Go at OPHID, Africa University, Zimbabwe  

• Oral Health into General Health: Joint a Mother-Child-Vaccination Program to reduce 

ECC in Peru  

o Rita S. Villena, Chair of the Pediatric Dentistry Department, University San 

Martin de Porres, Peru  

• Putting Families First (a University of Florida interprofessional course that make 

regular in-person home visits to the volunteer families’ homes to help determine ways 

for the families to maintain or improve their health) Virtual 

o Olga S Ensz, Director Of Community-Based Outreach, University of Florida 

https://www.youtube.com/watch?app=desktop&v=uAzrhXAiJ_o
https://education.health.ufl.edu/courses/pff/


• Mini Mouth Care Matters: Empowering medical and allied healthcare professionals to 

Make Every Contact Count 

o Urshla Devalia, Consultant Paediatric Dentist, Eastman Dental Hospital, UCLH 

(London); National Lead for Mini Mouth Care Matters 

5:00 
Adjourn to Reception in Schattner Pavilion,  

Courtesy of Penn Dental Medicine, light hors d'oeuvres served 

Optional tour of UPENN Care Center for Persons with Disabilities  

5-6pm Workshop Planning Committee subgroup: go to room (LL20A) to debrief and plan for Day 2.  

• Workshop Planning Committee: 6:30pm dinner – at the hotel 

* people with physical, sensory, intellectual, mental health, and non-apparent disabilities 

 

 
 

 

Day 2: Feb 16, 2024  

8am Breakfast in Schattner Pavilion 

9-9:05amET Welcome Back  

• Bruce Doll (Co-Chair), Office of Research, Uniformed Services University 

• Anita Duhl Glicken (Co-Chair), Executive Director, National Interprofessional 

Initiative on Oral Health 

9:05-9:30am Breakout Group Presentation of Draft Value Proposition  

• Planning Committee  

Questions for the audience 

 

 

9:30-10:00am 

 

 

 

10:00-10:30am 

Session 4: Fitting the Value Proposition into the Larger Picture 

Moderator: Teresa A. Marshall, Professor, University of Iowa 

Presentation on Equity  

• Michael Helgeson,  Chief Executive Officer, Apple Tree Dental  

Discussion with participants 

 

Whole Health Home 

Learning from and with other professions in a “Holistic Oral Health Home” that could be 

in a dental office, medical clinic, school, home, church, pharmacy, etc    

• Michael Glick, Executive Director of the Center for Integrative Global Oral Health 

and Professor of Clinical Restorative Dentistry at Penn Dental Medicine  

Discussion with participants 

10:30-10:45am BREAK 

 

https://www.e-lfh.org.uk/programmes/mini-mouth-care-matters/
https://appletreedental.org/dt-team/michael-j-helgeson-dds-chief-executive-officer/
https://www.dental.upenn.edu/faculty/michael-glick-dmd/


10:45-11:00am Session 5: Closing 

A Value Proposition Revisited 

• Planning Committee  

Participant input 

11:00-11:45am Roundtable open discussion 

Facilitator: Bruce Doll (Co-Chair), Office of Research, Uniformed Services University 

• Workshop planning committee offers reflections 

• Participants and speakers offer additional comments 

11:45-12pm Closing remarks  

• Kaz Rafia, Chief Health Equity Officer, Executive Vice President, CareQuest 

Institute for Oral Health  

• Bruce Doll (Co-Chair), Office of Research, Uniformed Services University 

 

12pmET Adjourn  

12-1pm Workshop Planning Committee: Optional debrief lunch (Room LL20A) 

 

https://www.carequest.org/who-we-are/leadership-team/kaz-rafia


Workshop Planning Committee 

 
Bruce Doll, PhD, DDS, MBA (Co-Chair) 

Office of Research, USU 

Assistant Vice President for Technology Research 

and Innovation 

Science Director, AFRRI 

Anita Duhl Glicken, MSW (Co-Chair) 

Executive Director 

National Interprofessional Initiative on Oral Health 

Associate Dean and Professor Emerita 

University of Colorado Anschutz Medical Center 

Richard Berman, BBA, MBA, MPH 

Associate Vice President for Strategic Initiatives for 

Innovation and Research  

University of South Florida 

Urshla (Oosh) Devalia, BDS 

Consultant Paediatric Dentist, Royal National ENT 

and Eastman Dental Hospital, UCLH  

Community Dental Services- CIC, Bedfordshire  

Regional Managed Clinical Network Lead for 

Paediatric Dentistry, NHSE- East of England 

National Lead for Mini Mouth Care Matters 

President Elect Designate BSPD 

Member of The Institute of Leadership & 

Management 

Karen Hall, EPDH 

Oral Health Integration Manager 

Capitol Dental Care 

Donna M. Hallas, CPNP, FAAN, FAANP, 

PhD, PMHS  

PPCNP-BC 

Clinical Professor 

Program Director, Pediatrics NP 

New York University 

John D. Kemp, Esq 

President and CEO  

Lakeshore Foundation 

Cynthia Lord, MHS, PA-C 

Ohio Oral Health Champion 

CIPCOH 100 Million Mouths Campaign 

Clinician, Lake County Free Clinic 

Cleopatra Matanhire, BDS , MBA , MSc  

Department of Oral Health  

University of Zimbabwe 

Teresa A. Marshall, PhD, RD/LD  

Michael W. Finkelstein Centennial Professor of 

Teaching 

Director, Student Research Program 

Professor, Department of Preventive and 

Community Dentistry 

University of Iowa 

 

 

Daniel W. McNeil, PhD 

Parker E. Mahan Endowed Professor & Chair 

Department of Community Dentistry & Behavioral 

Science 

College of Dentistry 

University of Florida 

Lemmietta G. McNeilly, PhD, CCC-SLP, 

FASAE, CAE, FNAP, ASHA Fellow 

Chief Staff Officer, Speech-Language Pathology 

American Speech-Language-Hearing Association 

Kudzai Murembwe-Machingauta, MBChB, MS, 

MPH 

Technical Lead Covid Go at OPHID 

Africa University 

Bulawayo, Bulawayo Province, Zimbabwe 

Jeffery Stewart, DDS. MS 

Consultant 

American Dental Education Association 

Zohray Moolani Talib, MD, FACP 

Executive Vice Dean for Education 

Professor, Medical Education and Internal Medicine 

Director, Global Health Equity Program 

California University of Science and Medicine  

Rita S. Villena, DDS, MS, PhD.  

Chair of the Pediatric Dentistry Department 

University San Martin de Porres, Peru 

Marko Vujicic, PhD   

Chief Economist & Vice President 

Health Policy Institute   

Robert J. Weyant, DMD, DrPH  

Professor and Chair 

University of Pittsburgh 

Department of Dental Public Health 

Mark S. Wolff, DDS, PhD 

Morton Amsterdam Dean 

University of Pennsylvania School of Dental Medicine 

Consultants 

Julian Fisher BDS, MSc, MIH 

Director of Oral and Planetary Health Policies  

Center for Integrative Global Oral Health 

University of Pennsylvania, School of Dental 

Medicine 

Isabel Garcia, DDS, MPH 

Dean, UF College Of Dentistry 

University of Florida 

Michael Glick, DMD 

Fields-Rayant Professor and Executive Director 

Center for Integrative Global Oral Health 

University of Pennsylvania 

School of Dental Medicine

  

 


