
Improving Access to Care and Achieving 
Health Equity for People with Serious Illness:

“Organizational and Community Perspective”

Sandy Chen Stokes, RN, MSN
Chinese American Coalition for Compassionate Care

The National Academies of Sciences, Engineering, and Medicine

Keck Center of the National Academies , Washington DC, 20001
Thursday, April 4, 2019



宗旨Vision
Building a community in which Chinese-

Americans are able to face  the end of life with 
dignity and respect

在生命末期的議題上，為在美華人

提供一個有尊嚴而且受到尊重的社區
December 2005
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Why CACCC?

Provide end of life services for 
Chinese Americans
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What the Chinese American 
Community Needed?
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Our Coalition Model

150 partner organizations &1,400 individual members

•Share Resources

•Train Bilingual volunteers

•Educate Health professionals 
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Hospice & Palliative Care Chinese Volunteer 
30-Hour Training, El Camino Hospital
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What CACCC Did to 
Meet Community Needs? 



Translated and Developed 

Chinese End of Life Materials:

• Advance Health Care Directives

• POLST 
• CCCC Decision Aids 
• NHPCO Educational Series 
• Hospice Foundation of America Series 
• The Conversation Project 
• Books, DVDs, short films
• Website: CACCC & Hawaii
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CCCC Chinese Decision Aids Series (4)
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The Conversation Project Series (5)
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The 
Conversation Project
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Kathy & Windy Documentary



NHPCO Series (5)
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Reaching the Community 

• CACCC’s Website 
• Using the Media
• Community Outreach program



World Journal Column
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•UChannel TV:  AHCD & POLST

Crossings TV: 

Community Inspiration
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Allied Pacific TV:
 AHCD & POLST
 Heart to Heart® Café 
 Hospice Care
 Palliative Care

https://www.youtube.com/watch?v=46WN-szvNiw&feature=youtu.be
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Community Services

• Advance Health Care Planning

• The CACCC Speaker’s Bureau

• Outreach Presentations and workshops

• Caregiver Support and Training

• Warm Line

• Patient Visits

• Hospital Chinese Volunteer Ambassador    

Programs
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Facing the Taboo

Heart to Heart® program
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安心卡
Heart to Heart® cards
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Heart to Heart® cards
心靈需求Hearts: Spiritual concerns

財務需求Diamonds: Financial concerns

人際需求Clubs: Social concerns

身體需求Spades: Physical concerns
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Heart to Heart® Café  



At the Café…
People eat pastries, drink tea 

and use our Heart to Heart cards 
to talk about end-of-life issues in 

a friendly, non-threatening 
environment.
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CACCC’s continuing goals…

• Translate Chinese Advance Health Care Directives  
& MOLST/POLST for each state

• Expand our partnerships with agencies in the U.S. 
who serve Chinese-Americans

• Global partnerships with agencies in Chinese-
speaking countries 

• Share what we’ve learned with other diverse 
populations so they can replicate what we’re doing 

• Research project for Chinese Americans in EOL
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Reimagine NY Heart to Heart® Café 
Facilitator Training, New York, 2018
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Senior Home Care, Boston 
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Project HOPE - ELNEC Wuhan, China 
Train the Trainer Course,  October 2017
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Heart to Heart Cafés Poster
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Thank You 謝謝您
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Sandy Chen Stokes, RN, MSN
sandystokes@caccc-usa.org

www.caccc-usa.org

(916) 835-4007

手牽手心連心善待生命的每一天

mailto:sandystokes@caccc-usa.org
http://www.caccc-usa.org/

