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Our Integrated Approach to Care



• Improves overall health outcomes 
o Often by addressing previously unidentified/unmet patient needs 

• Meets the Triple Aim, including measurable ROI over time

• Aligns with integration and quality requirements 
o From health plan partners, national and state guidelines/regulations, 

and accrediting entities

• “Every Door is the Right Door” - increases accessibility and 
improves patient satisfaction

Why Practice Integrated Primary Care Behavioral Health?
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Key Components of an Integrated Care Model

• Trauma-Informed patient-centered collaborative care with 

clear role definitions and workflows

• Evidenced-based best practice tools and interventions with 

established quality metrics  

• Integrated EHR

• Ongoing sustainability planning and management



Challenges

• Provider and resource shortages along the continuum

• Patient health information sharing, particularly with SUD care

• Reimbursement systems that more fully support integration 
including providers, care coordination, and community support to 
patients

• Bridging differences between care models and clinical paradigms

• Time and timing

• Managing new/different vicarious trauma loads
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