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Using LLMs at Work

- Who here uses ChatGPT?
- How many of you use it in your work?
- What work do you do? / How do you use it in your work




UN Guiding Principles on Business & Human Rights

“In order to meet their responsibility to respect human rights,
business enterprises should have in place policies and
processes appropriate to their size and circumstances,
including...processes to enable the remediation of any adverse
human rights impacts they cause or to which they contribute.”




Human Rights Assessment of LLMs

- Literature review

- Global stakeholder interviews

- Assessment of human rights risks
- Recommendations




Human Rights Risks

- Journalism - access to information & downstream risks
- Law - due process and right to a fair trial
- Education - freedom of thought




Recommendations to Remediate

- Provide filters (display text with warning or not at all)

- Consult experts and users in different parts of the world

- Assess potential risks of use in high-risk professional contexts

- Provide opportunities for users to give feedback

- Educate users to not take the output at face value

- Focus on harm to humans when looking at risks and Al principles (Who are
the most at-risk communities?)

- Conduct risk assessment along different parts of the Al lifecycle (datasets,

model outputs)




Thank you!
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SCIENCE a TECHNOLOGY SERVICE SRR
OF RIGHTS

We create interdisciplinary We provide technical

collaboration in order to assistance to individuals and

promote the development and organizations devoted to

application of scientific methods advancing human rights through

for collecting, analyzing, and consultation, educational

communicating human rights programs, and original research.

information.
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Core Values: How to Limit Harm

* Collaboration

 Solidarity

* Humility

e Tech skepticism

* Trust

* Deliberate/Cautious Action

Center for Human Rights Science




Cliché but True: Double-Edged Sword

* Technologies that can promote and protect human rights can also be
used to violate human rights

* Very difficult to have the positives without negatives
* Features that make technologies useful also make them dangerous
* Technology isn’t neutral! Design reflects particular norms and values

Center for Human Rights Science




Human Rights Approach

* Human rights law as a source of norms and practices
* Focus on most vulnerable/least powerful
* Enhance ability to make seek accountability and make rights claims

* People impacted by tech must be meaningfully involved — not just consulted —
in development and design

* Recognition of power and privilege built into technological systems >tech
must be engineered to have positive impact; it doesn’t just happen magically

* Recognition that tech impacts all aspects of our lives and rights

Center for Human Rights Science




Thank you!
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INDEPENDENT EXPERTS FROM AROUND THE WORLD

Committed to free expression and human rights




STRATEGIC PRIORITIES

Elections & Crisis & Conflict Gender Hate Speech Against
Civic Space Situations Marginalized Groups

:‘Q 99

Government Use Treating Users Automation Enforcement

of Meta's Platforms Fairly of Policies and Curation

of Content



CASES AND RECOMMENDATIONS

° Appeals from users to remove or
restore content

* Referrals from Meta

* Recommendations on
opolicy
otransparency
oenforcement




CASE EXAMPLE

Raising awareness of Breast Cancer

Our recommendation: “improve the automated detection of images with
text-overlay to ensure that posts raising awareness of breast cancer are

not wrongly flagged for review.”
(2) FB-1234ABCG
* Ensuring content goes to human review vs. automatic renewal 2 FB-1234ABCD

* Improvements to Meta’s text-overlay detection led to 2,500 pieces of
content being sent to human review over just a 30 day period in
February and March 2023

» Led to testing & deployment of a new health content classifier for
identifying image-based content about breast cancer.

* In one month an additional 1,000 pieces of content being sent for
human review that would have previously been removed without
review.

« Systemic changes and new tools — and shows the different ways in
which Meta is responding to this important recommendation.

August 20,2024



CASE CRITERIA

Difficulty Significance




PUBLIC COMMENTS

As part of our decisions process,
individuals and organizations can submit
public comments

This input is crucial to achieving our goal E '
of improving how Meta treats people and :
communities around the world. On _
numerous occasions, public comments

have shaped our decisions and E

recommendations to Meta.

We welcome comments from individuals
and organizations around the world.

August 20,2024



Oversight Board

THANK YOU

engagement@osbhadmin.com

www.oversightboard.com

August 20, 2024
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José L. Torero, University College London, United Kingdom

Science Supporting Savety as a Human Right



PEOPLE'S RIGHT TO SAFETY

e ON 10 DECEMBER 1948, THE GENERAL ASSEMBLY OF THE UNITED NATIONS (UN) ADOPTED
AND PROCLAIMED THE UNIVERSAL DECLARATION OF HUMAN RIGHTS (UDHR). ARTICLE 3 OF
THIS DECLARATION STATES, "EVERYONE HAS THE RIGHT TO LIFE, LIBERTY AND SECURITY OF

PERSON."
By adopting these conventions, declarations, and char-
ters, individuals, civil society groups, and citizens’ organi-
zations are able to demand safer products, safer working and

living conditions, and a safer environment in which to live.
In response, governments and courts in many countries
have instituted safety standards, legislation, and enforce-
ment mechanisms.

Mohan, D., 2002. Safety as a human right. Health & Hum. Rts., 6, p.161.

* WHAT IS THE ROLE OF SCIENCE IN SUPPORTING SAFETY AS A HUMAN RIGHT?



THE SCIENCE OF SAFETY ¢

e SAFETY MANY TIMES CAN BE “COMMON SENSE" BUT MOST OF THE TIMES IS A COMPLEX

TECHNICAL PROBLEM THAT REQUIRES HIGH LEVELS OF COMPETENCY FROM ALL THOSE
INVOLVED

e WHAT IS YOUR RESPONSIBILITY WHEN YOU HOLD THAT KNOWLEDGE AND COMPETENCY, BUT

YOU ARE BEING A WITNESS TO THE MIS-USE OF SCIENCE AND TECHNICAL KNOWLEDGE TO THE
DETRIMENT OF PEOPLE'S SAFETY?C



MAINTAINING A TECHNICAL ADVISORY ROLE WHEN FACING INJUSTICE

o CHILE: GOVERNMENTS POOR MANAGEMENT PRACTICES VS. THOSE WHO APPLY THEM

e PARAGUAY: OBSOLETE REGULATORY PRACTICES VS. BUILDING MANAGER

* AFGHANISTAN: IGNORANT PRACTICES OF AID ORGANIZATIONS VS. THE UNQUALIFIED USER

e SOUTH AFRICA: IRRESPONSIBLE CORPORATE PRACTICES VS. THE EMPLOYEE

e PERU: INCOMPETENT APPLICATION OF INTERNATIONAL REGULATION VS. THE OPERATOR

 MEXICO: INAPPROPRIATE USE OF TECHNICAL KNOWLEDGE VS. THE BEREAVED

o UNITED KINGDOM: GOVERNMENT REGULATION PROMOTING SOCIAL INEQUITY VS. THE VULNERABLE
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