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What is a 
Health Center?

• Private, non-profit, or public community-based organization that 
provides comprehensive primary care and patient support services

• Patient-directed (governed by a patient-majority board)
• Serves medically underserved areas
• Fees adjusted based on ability to pay 
• Thousands of locations across the country
• Collaborates with community partners to maximize resources, 

including during emergencies

2The Health Center Program is authorized under Section 330 of the Public Health Service Act.
*Pictured above is the Casper, WY site of Community Health Center of Central Wyoming 2



Record Number of Patients Served
Health centers provided affordable, accessible, high quality

preventive and primary health care to 32.4 million patients across the country, an 
increase of 1.1 million patients since 2023, including:

90%
of patients 
at or below 
200% of the 
federal poverty 
level

1 in 5 
people living 
in rural 
communities

3.6M
Medicare 
patients

5.9M
uninsured
patients

1 in 15
patients 65 or 
older

408K
veterans

1 in 8
children

15.6M 
Medicaid 
patients 

Source: Uniform Data System, 2024  – Table 3A, Table 3B, and Table 4
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Supporting Maternal Health Needs

+26,300 Prenatal Care Patients
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+2,000 Health Center-Supported Deliveries
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Source: Uniform Data System, 2020-2022 - Table 6B, Table 7

4

71% accessed 
within 1st 
trimester 



Quality Improvement Fund (QIF): Overview

Activate and accelerate innovative high-value models of care delivery

Investment in 
pilot projects

Tailored training 
and technical 
assistance

Collect and 
evaluate data to 
identify best 
practices

Scale findings 
across the Health 
Center Program
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QIF-Maternal Health (MH) 

Objective: Improve maternal health outcomes 36
Award Recipients

2-Year Grant 
June 2023-May 2025

$65M+
Investment







QIF-MH Impact in Maternal Health
More than 80% of patients received timely 
postpartum care, an increase of 10% since the 
beginning of the project period.
Award recipients improved patient rates of high 
blood pressure control (80%) and A1c control (nearly 
90%) during the project.
Building on a QIF-MH award recipient's success 
addressing low birthweight, the Mississippi 
Department of Health seeks to adopt its MH 
Workforce program statewide.
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Questions?
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Thank You!

Bureau of Primary Health Care (BPHC) 
Health Resources and Services Administration (HRSA)

Health Center Program Support

877-464-4772, 8 a.m. to 8 p.m. ET, Monday - Friday (except federal holidays)

bphc.hrsa.gov

Sign up for the Primary Health Care Digest
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https://hrsa.force.com/support/s/
https://bphc.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe


Connect with HRSA

Learn more about our agency at: 
www.HRSA.gov

Sign up for the HRSA eNews

FOLLOW US: 
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http://www.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://facebook.com/HRSAgov/
https://twitter.com/hrsagov
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
https://www.youtube.com/user/HRSAtube
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