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to COVID-19: Resilience and Innovation”. Dr. Inniss graduated summa cum laude from Xavier University of Louisiana
with a Bachelor of Science degree in Mathematics. She earned a Master of Science degree in Applied Mathematics
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Michigan. She received her undergraduate degree in management from Claremont McKenna College, where she

currently serves as an alumna-trustee.



Courtney Ngai
Member

COURTNEY NGAI is the Associate Director of the Office of Undergraduate Research and Artistry (OURA) at Colorado
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Scholarship Fellow in the Laboratory for Public Scholarship and Democracy at Penn State. She is a recipient of the
National Science Foundation Faculty Early Career Development (CAREER) Award, the College of Information
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Deans and AAUDE groups. Emily has published on the topics of evidence-informed innovations in undergraduate
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disciplines. Previously, Emily was a research and curriculum specialist for the Association for Community College
Trustees, an assistant director of career services at Tufts University, worked in alumni relations at Harvard Business
School, and collaborated with the Association of Governing Boards. Emily earned her Ph.D. in Higher, Adult, and
Lifelong Education from Michigan State University; MA in Education Policy and Management from Harvard Graduate

School of Education; and BA in Political Science from Gettysburg College.

Johnny Poolaw
Ex Officio Member
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