Principles and Framework to Guide the
Development of Protocols and Standard Operating

Procedures for Face and Hand Transplants

Committee

Kenneth W. Kizer
Chair

Kenneth W. Kizer, MD, MPH, is an internationally respected physician executive with widely recognized expertise in
health system transformation, patient safety and quality improvement, population health management, and
veterans and military health issues. He engineered the internationally acclaimed transformation of the Veterans
Healthcare System - the nation’s largest and only national healthcare system - in the late 1990s when serving as
the VA's Undersecretary for Health. This transformation implemented numerous systemic changes that produced
dramatically improved quality of care, service satisfaction, and operational efficiency. Dr. Kizer was also the
founding President and CEO of the National Quality Forum. Early in his career, while serving as Director of the
former California Department of Health Services, he orchestrated the state’s response to the then new HIV/AIDS
epidemic, established the internationally renowned California Tobacco Control Program, and pioneered Medicaid
managed care, among other accomplishments as the state’'s top health official. Prior to that, as Director of the
California Emergency Medical Services Authority, he was the architect of California’s statewide Emergency Medical
Services system. He also was the inaugural Chief Medical Officer for the California Department of Managed Health
Care and served as Chairman of The California Wellness Foundation, the nation’s largest philanthropy devoted
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research from the Department of Defense, Wyss Foundation, Gift of Life, and the Mendez National Institute of
Transplantation Foundation. Dr. Levin has received the Weiland Medal from the American Society of Surgery of the
Hand and the Kappa Delta Elizabeth Winston Lanier Award from the American Academy of Orthopedic Surgery. He
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patient-reported outcome (PRO) measures in the 5-year randomized RAND Health Insurance Experiment and 4-year
quasi-experimental Medical Outcomes Study (MOS), leading to the development of the MOS 36-item Health Survey
(SF-36), and industry-sponsored International Quality of Life Assessment (IQOLA) Project translations of SF-36 used
in multinational population surveys and clinical trials worldwide. He is an elected member of the National Academy
of Medicine and one of the most frequently cited scientists in his field. His current emphasis is on more practical
and more useful applications of disease-specific and generic PRO measures and results. He received his MA from

Pepperdine University and his PhD from Southern Illinois University.



